COUNTY OF LOS ANGELES
PROBATION DEPARTMENT

9150 EAST IMPERIAL HIGHWAY, DCMNMEY, CALIFORMN, 00242
(56} BD-2501
hitpfiprotastion oo ia.ca us

ROBERT B. TAYLOR
CHIEF PROBATION OFFICER

December 7, 2006

The Honorable Board of Supervisors
County of Los Angeles

383 Kenneth Hahn Hall of Administration
500 West Temple Street

Los Angeles, California 90012

Dear Supervisors.

APPROVAL OF A CONTRACT WITH SUSAN SAXE-CLIFFORD
TO PROVIDE PROFESSIONAL PSYCHOLOGICAL SCREENING
AND EVALUATION OF PROBATION APPLICANTS AND EMPLOYEES

{3 VOTES, ALL SUPERVISORIAL DISTRICTS)
IT IS RECOMMENDED THAT YOUR BOARD:

1. Approve and instruct the Chair to sign the attached contract with Susan
Saxe-Clifford, Ph.D., a professional corporation, for psychological screening,
assessment and evaluation of Probation applicants and employees, in an amount
not to exceed $400,000 for a 12-month period effective February 11, 2007 through
February 10, 2008, with an option o renew for four additional one-year periods. The
cost of the contract will be financed using 100% net County cost (NCC). Sufficient
funding is included in the FY 2006-07 Adopted Budget.

2. Delegate authority to the Chief Probation Officer lo execute modifications to the
contract not exceeding a 10 percent Increase of the total contract cost and/or a
180-day extension of the penod of performance pursuant lo the terms contained
thergin, upon approval as to form by County Counsel,

PURPOSE/JUSTIFICATION OF RECOMMENDED ACTIONS:

The purpose of the recommended actions is to obtain Board approval of a contract with
Susan Saxe-Clifford, Ph.D., a professional corporation (Dr. Saxe-Clifford), for
professional psychological screening, assessment and evaluation of Probation
applicants and employees on an as-needed basis. This contract will commence on
February 11, 2007, following approval by your board.

PROBATION: PROTECTION, CORRECTION. SERVICE



The Honorable Board of Supervisors
December 7, 2006
Page 2

The Probation Department requires a professional and highly skilled contractor with proven
expertise in psychological services to screen, assess, and evaluate Probation applicants
and employees, and provide unbiased results in a timely manner. The contractor must
possess a current license in the State of Califomia as a psychologist, have extensive
knowledge of the California State Board of Corrections guidelines and standards for Peace
Officers, and have previous experience working with law enforcement agencies. The
contractor must also be familiar with the specific tasks, standards and training procedures
for Probation staff, as well as legislative requirements for justice agencies.

Implementation of Strategic Plan Goals

The recommended actions are consistent with the Countywide Strategic Plan's Goal #2;
Workforce Excellence - Enhance the quality and productivity of the County workforce.

FINANCIAL IMPACTI/FINANCING

The annual cost of the proposed contract is estimated at $400.000 fully funded by NCC.
Funding for this contract s included in the FY 2006-07 Adopted Budget.

FACTS AND PROVISIONS/ILEGAL REQUIREMENTS:

The scope of work for the contract includes providing psychological screening, assessment,
and evaluation of Probation applicants and employees. The contractor will be responsible
for providing services fo a maximum of 50 Probation applicants and employees per week,
on an as-needed basis. The proposed contract is for a pericd to begin February 11, 2007
through February 10, 2008. The contract term may be extended up to four additional
12-month periods upan approval as to form by County Counsel,

Probation will not request the contractor to perform services that exceed the Board
approved contract amount, scope of work, or contract dates.

In accordance with the Chief Adminlstrative Office memorandum dated October 8, 1997,
this conftract contains County requirements regarding the hiring of participants in the GAIN

program.

In accordance with the Auditor-Controller memorandum dated March 2, 2000, this contract
contains County requiremenis regarding contractor nan-responsibility and debarment
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This contract is not subject to Proposition A (County Code — Chapter 2.121 et. seq.) There
are no deparimental employee relations issues and it will not result in a reduction of County
sernvices.

The Department has evaluated and determined that the Living Wage Program (County
Code Chapter 2.201) does nol apply to the recommended contract

CONTRACTING PROCESS:

The current contract for this service expires February 10, 2007. The service was solicited in
order to ensure its continued availability. To solicit for the required services, a
comprehensive Request for Proposals (RFP) process was conducted. Through the
solicitation and negotiation process, approximately 143 letters were sent to service
praviders. Advertisements were placed in the Los Angeles Times, Lynwood Joumal and
Compton Bulletin, and the Internal Services and California Psychological Association web
sites. As a result, six providers requested copies of the RFP, one proposer attended the
mandatory bidder's conference, and one proposal was received

Dr. Saxe-Clifford submitted the only proposal which was first reviewed using an initial
screening “passffail’ process to determine if it met the minimum requirements. The Initial
screening was consistent with the Selection Process and Evaluation Criteria set forth in the
RFP. The proposal was objectively evaluated by an Evaluation Committee made up of
Probation staff. The proposal was evaluated on the strengths and weaknesses of critical
calegones to the service to be provided and consistent with the factars identified in the RFP.

Dr. Saxe-Clifford is being recommended for confract award because her proposal
demonstrated an approach to providing required services that exceeded the RFP
requirements with a good quality control plan.

IMPACT ON CURRENT SERVICES (OR PROJECTS)

Approval of the recommended action will enable the Probation Department to continue the
current level of services.
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CONCLUSION

It is requested that the Executive Officer, Board of Supervisors, forward an executed
contract to Dr. Susan Saxe-Clifford; and, one copy of the adopted, stamped Board letter and
contract to the Probation Department.

Respectfully submitted,
.'I l._j;..- L .Jl:- . lllli:-. -__?;l_j .-.:-'-—_

ROBERT B. TAYLOR |
Chief Probation Officer

RT:d
Altachments: 2

C: Executive Officer, Board of Supervisors
Chief Administrative Officer
County Counsel
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Bid Information

Bid Numbser : 8400507

Bid Titse : RFF For Profassion] Pegchoiogical Evaluaton Scresning and Evaluabions of Applicants

Bid Type © Senvice
Department - Probabon
Commodity - COMSULTING SERWCES - HUMAN RESOURCES
Opan Date - BME20068
Claping Dete : 7272006 12:00 M
HWatice of inteml to Award @ Vaw Dela
Bid Amaunt © 5 400,000
Bid Dewnipad : Svailahle

Bid Description - FOR ELECTROMIC COPY OF RFP (PDF), FLEASE DOWHNLOAD HERE OF CALL THOMAS DELLIRY

Contact Hame
Contact Phoned :

AT 552 baD-26TE

The Caunty of Los Angales Frabatian Deparimsnt is seliciting proposals from qualfied contraciors io
pravise prafessional peychologicad screening and evalualicas of agpcants,

The suzsessful Proposar will provde peychologicsl screening, assessmend, and evalimtion of Frababen
applecanis and employeas an 8n ss-seeded basis. The PROPOSER must pessess 3 curment ©ailomia
fieende a8 a chnical pyychologisl end submil proal af such wilh their propasal,

A aEnarsne kncwledge of Ihe California Stale Bosrd of Carmeclions guideiines and standards for Ppace
Cificars. @nd previous exporence warking wil [gw-snlorcemant agencies ane desirablie. Famiasiiy win
the specific tasks, slandards 3ad imining procedums for Pronalion staf, a5 wel &5 legaiative
requiemants for justce ggencies are also desirable.

Thi Conmiractor wil be responsiole for providing services. for ane 16 iy Probatich spplicanls and
emgloydes PEF Wik on an as-needed bass. The Contacior shall be tesponsible fof poviding the
faligwing, bt may nod be limiled o testing. clinical Interesws, retum 1o watk svsluatons and
BEENSEMant, snd devetopmend of departmantal tradming guedelines far managemsan s1al,

Imemsled and quaified Proposers, who have damansinaied thelr abaty to suceessbully provide services
of this fype, Bse inviled to sunma rroposals. provided they maed the manimom fequiemenis.

Thomas Dl
[BE2] 940-2676

Coptact Emall ! thomas daliryilifasreh oig
Last Changed On ; BSEG08 55558 FM

httpz/icamisvr.co.la.caus'LACOBids/AwardLookUp/NavCombine Awd asp

Bars 1 Laaf Wi o

Rack jo Auaard Main

| UR/2006



Altachment B

CONTRACT

BY AND BETWEEN

COUNTY OF LOS ANGELES
AND

DR. SUSAN SAXE-CLIFFORD, PH.D.,
A PROFESSIONAL CORPORATION

FOR
PSYCHOLOGICAL SCREENING
AND EVALUATION SERVICES

FEBRUARY 11, 2007 - FEBRUARY 10, 2008
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CONTRACT BETWEEN
COUNTY OF LOS ANGELES PROBATION DEPARTMENT
AND
DR. SUSAN SAXE-CLIFFORD, PH.D., A PROFESSIONAL CORPORATION
TO PROVIDE PSYCHOLOGICAL SCREENING AND EVALUATION SERVICES

This Contract is made and entered into this _ day of , 2006 by
and petween the COUNTY of Los Angeles, hereinafter referred to as COUNTY,
and Dr. Susan Saxe-Clifford, Ph.D., a professional corporation, hereinafter referred
to as CONTRACTOR.

RECITALS

WHEREAS, the COUNTY requires Psychological Screening and Evaluation
Services: and

WHEREAS, the CONTRACTOR is an organization experienced in providing
Psychological Screening and Evaluation Services; and

WHEREAS, the COUNTY, through the Chief Probation Officer, iz authorized to
contract under Califorpia Government Code Section 31000; and

WHEREAS, the CONTRACTOR warrants that it is duly licensed to engage in the
business of prowiding Psychological Screening and Evaluation Services as sel
forth hereunder and possesses the competence, experise and personnel
necessary to provide such services;

NOW THEREFORE, in consideration of the mutual covenants contained Ferein,
and for good and valuable consideration, the parties agree to the following:

Cantract — Pepcholomeal Scracving and Evaluaiion Senices Pags 1



1.0 APPLICABLE DOCUMENTS

Exhibits A, B,C, D, E.F, G, H, |, J, K, Nand P are attached to and form a
part of this Contract. In the event of any conflict or inconsistency in the
definition or interpretation of any word, responsibility, schedule, or the
contents or description of any task, deliverable, goods, service, or other
work, or other provisions between this base Confract and the Exhibits, or
between Exhibits, such conflict or incansistency shall be resohved by
giving precedence first to the Contract and then to the Exhibits according
to the following priority

Standard Exhibits:

EXHIBIT A Statement of Work

EXHIBIT B-Pricing Schadule

EAHIBIT C-CONTRACTOR'S Proposed Schedule

EXHIBIT D CONTRACTOR'S EEO Certification

EXHIBIT E COUNTY'S Administration

EXHIBIT F CONTRACTOR'S Administration

EXHIBIT G1-Contractor Employee Acknowledgement and

Confidentiality Agreement

1.8 EXHIBIT G2-Contractor Non-Employee Acknowledgement and
Confidentiality Agreement

110 EXRIBIT H-Jury Service Ordinance

111 EXHIBIT |- Safely Surrendered Baby Law

112 EXHIBIT J-Confidentiality of CORI Information

13 EXHIBIT K-Notice to Employer Regarding the Federal Earmed

Income Credit

1.14  EXHIBIT N-CONTRACTOR'S Obligation Under HIPAA,

1.15  EXHIBIT P ~Performance Requirements Summary

R N I WY Ay e
00 O 0N e Lo D =k

This Contract, the Exhibits hereto and the CONTRACTOR'S proposal,
dated . 2006 and incorporated herein by reference together
constitute the complete and exclusive statement of understanding between

the parties, and supersede all previous Contracts, written and oral, and all
communications between the parties relating to the subject matter of this
Contract. No change to this Contract shall be valid unless prepared

Coniract — Fsychoiogical Screeming and Evalualion Sehices Fage 2



pursuant to Sub-paragraph B.4 - Change Notices and Amendments and
signed by both parties.

2.0 DEFINITIONS

The headings herein contained are for convenience and reference only and
are not intended to define the scope of any provision of the contract thereof,
The following words as used herein shall be construed to have the following
meaning, unless otherwise apparent from the context in which they are
used.

21 Contract: Agreement executed between COUNTY and
CONTRACTOR. It sets forth the terms and conditions for the
ssuance and performance of the Statement of Work, Exhibit A

2.2 CONTRACTOR: The sole proprietor, parnership, or corporation
that has entered Into a contract with the COUNTY to perform or
execute the work covered by the Statement of Work.

23 Contractor Project Director: The individual designated by the
CONTRACTOR to administer the Contract operations after the
Contract award.

24  County Contract Monitor: Person with responsibility of monitoring
the contract and the CONTRACTOR. Responsible for providing
reports to COUNTY Conftract Manager and COUNTY Program
Manager. Responsible for inspections of any and all tasks,
deliverables, goods, services, and other work provided by the
CONTRACTOR,

2.5 County Project Director: Person designated by COUNTY with
autharity for COUNTY on contractual or adminisirative matters
relating to this Contract.

26 County Project Manager: Person designated by COUNTY to
manage the operations under this Contract.

2.7  Day(s): Calendar day(s) unless otherwise specified.

Confract — Peychological Screening snd Evalualion Services Fage 3



3.0

4.0

2.8

Fiscal Year: The twelve (12) month pericd beginning July 1st and

ending the following June 30th.

WORK

31

3.2

Pursuant to the provisions of this Contract. the CONTRACTOR shall
fully perform, complete and deliver on time, all tasks, deliverables,
services and other work as set forth in the Statement of Work,
Exhibit A

If the CONTRACTOR provides any tasks, deliverables, goods,
services, or other work, other than as specified in this Contracl, the
same shall be deemed to be a gratuitous effort on the part of the
CONTRACTOR, and the CONTRACTOR shall have no claim
whalsoever against the COUNTY,

TERM OF CONTRACT

4.1

4.2

The term of this Contract shall commence February 11, 2007
through February 10, 2008. Contingent upon available funding, it
may be extended by the Chief Probation Officer upon mutual
agreament for four (4) additional twelve (12) month periods.

Contingent upon available funding, the term of the contract may
aiso be extended beyond the stated expiration date on a month-lo-
month basis, for a period of time not to exceed six (6) months, upon
the wntten request of the Chief Probation Officer and the written
concurrence of CONTRACTOR. Al terms of the contract in effect
at the time of extending the term shall remain in effect for the

duration of the extension.

Lovilract — Peyohological Scresning and Svalvation Sendces Fage 4



4.3

CONTRACTOR shall notify the Probation Department when this
Contract is within six (6) months from the expiration of the term as
provided for hersinabove.  Upon occurrence of this event,
CONTRACTOR shall send written notification to the Probation
Department at the address herein provided in Exhibit E -
COUNTY'S Administration.

5.0 CONTRACT SUM

2.1

5.2

5:3

The ftotal monetary amount payable by COUNTY to the
CONTRACTOR for supplying all services specified under this
contract inclusive of all applicable taxes shall not exceed 400,000
per year. Monthly compensation for contract services shall be
equal to the number of hours of the contractor's operations
multiplied by the hourly rate quoted in Exhibit B — Pricing Schedule
Notwithstanding said limitation of funds, CONTRACTOR agrees to
satisfactorily perform and complete all work specified herein.

The CONTRACTOR shall not be entitled to payment or
reimbursement for any tasks or services performed, nor for any
incidental or administrative expenses whatsoever incurred in or

incidental to performance hereunder, except as specified herain,

CONTRACTOR shall maintain a system of record keeping that will
allow CONTRACTOR to determine when it has incurred seventy-
five percent (75%) of the total contract authorization under this
Contract. Upon occurrence of this event, CONTRACTOR shall
send written notification to the Probation Department at the address
herein provided in Exhibit E - COUNTY'S Administration.

Ciovulract — Paychological Streaning and Evaluation Senvices Fage 5



3.4 No Payment for Services Provided Following Expiration/
Termination of Contract

CONTRACTOR shall have no claim against COUNTY for payment
of any money or reimbursement, of any kind whatsoever, for any
service provided by CONTRACTOR after the expiration or other
termination of this Contract. Should CONTRACTOR receive any
such payment it shall immediately notify COUNTY and shall
immediately repay all such funds to COUNTY. Payment by
COUNTY for services rendered after expirationftermination of this
Contract shall not constitute a waiver of COUNTY'S right to recover
such payment from CONTRACTOR. This provision shall survive
the expiration or other termination of this Contract.

55 Invoices and Payments

551 The CONTRACTOR shall invoice the COUNTY only for
providing the tasks, deliverables, goods, services, and other
work specified in Exhibit A - Stafement of Work and
elsewhere hereunder. The CONTRACTOR shall prepare
invoices, which shall include the charges owed to the
CONTRACTOR by the COUNTY under the terms of this
Contract. The CONTRACTOR'S payments shall be as
provided in Exhibi B - Prcing Schedule, and the
CONTRACTOR shall be paid only for the tasks,
deliverables, goods, services, and other work approved in
writing by the COUNTY. If the COUNTY does not approve
work in writing no payment shal be due to the
CONTRACTOR for that work

552 The CONTRACTOR'S invoices shall be priced in
accordance with Exhibit B - Pricing Schedule.

Cowlranct = Payochological Sereenirg and Evaluation Sendces Page &



8.5.3

9.54

9.9.5

558

The CONTRACTOR'S invoices shall contain the information
set forth in Exhibit A - Statement of Work descnbing the
tasks, deliverables, goods, services, work hours, and facility

and/or other work for which payment is claimed.

The CONTRACTOR shall submit the monthly invoices to
the COUNTY by the 15" calendar day of the month
fellowing the month of service.

All invoices under this Contract shall be submitted in two (2)

copies to the following address:

Dareen Heintzelman

Los Angeles County Probation Depariment
8150 E. Imperial Highway, Rm. B-17
Downey, CA 00242

COUNTY Approval of Invoices. All invoices submitted by
the CONTRACTOR for payment must have the written
approval of the COUNTY'S Project Manager prior to any
payment thereof. In no event shall the COUNTY be liable or
responsible for any payment prior to such written approval
Approval for payment will not be unreasonably withheld, and
in no instance will such approval take more than two (2)
weeks from receipt of properly prepared invoices by the
COUNTY.

6.0 ADMINISTRATION OF CONTRACT - COUNTY

6.1 ADMINISTRATION OF CONTRACT
A listing of all COUNTY Administration referenced in the following
Sub-paragraphs are designaied in Exhibli E - COUNTY'S
Administration, The COUNTY shall notify the CONTRACTOR in

writing of any change in the names or addresses shown

Canfrac! - Pm:ﬁuﬂam’car Sereemng and Evalustion Sendces FPage T



6.1.1 COUNTY Project Director

Responsibilities of the COUNTY'S Project Director include:

. ensuring that the objectives of this Contract are met:

. making changes in the terms and conditions of the
Contract in accordance with Sub-paragraph 8.4,
Change Notices and Amendments; and

. providing direction to CONTRACTOR in the areas
relating to COUNTY paolicy, information requirements,
and procedural requirements.

6.1.2 COUNTY Project Manager
6.1.2.1 The Chief Probation Officer of the County of Los
Angeles, or his designee, may designate a
COUNTY Project Manager, who will have full
authorily to act for COUNTY in all matters
connected with this contract consistent with the
provisions contained herein.

8122 The COUNTY Project Manager shall provide
direction to CONTRACTOR in areas relating to
policy, information and procedural requirements.

6.1.2.3 The responsibilties of the COUNTY'S Project
Manager include:
. meefing with CONTRACTOR'S Project
Manager on a regular basis; and
. inspecting any and all tasks, deliverables,
goods, services, or other work provided by
or an behalf of CONTRACTOR.

6.1.24 The COUNTY Project Manager is noel autharized

to make any changes in the terms and conditions
Contract — Paychological Scraening and Evaluaion Services Paged




of the contract and is not authorized to obligate the
COUNTY in any way whatsoever beyond the
terms of the contract.

6.1.25 COUNTY will inform the CONTRACTOR of the
name, address and telephone number of the
COUNTY Project Manager at the time the contract
is awarded,

6.1.2.6 COUNTY Project Manager may Interview any and
all prospective employees of CONTRACTOR. Tha
Cantractor shall inform the Project Manager when
such interviews are scheduled.

6.1.3 COUNTY'S Contract Monitor
The COUNTY'S Contract Monitor is responsible for
overseeing the day-to-day administration of this Contract.
The Project Monitor reports to the COUNTY'S Project
Manager.

6.1.4 County Furnished Property/Equipment
The COUNTY shall provide CONTRACTOR no real
property andfor equipment necessary to operate this
contract

7.0 ADMINISTRATION OF CONTRACT — CONTRACTOR

7.1 CONTRACTOR Project Director

7.1.1 The CONTRACTOR shall provide its own full time officer ar
employee as the on-site CONTRACTOR Project Director
For this contract, the Project Director is Dr. Susan Saxe-
Clifford, PhD. The CONTRACTOR Project Director or an
Contract — Paychalogical Screening and Evelualion Sorices Page 9




approved alternate shall be assigned on site locally Monday
through Friday and available by pager for telephone contact
between the hours of B:00 am. and 5:00 pm., Sunday
through  Saturday, excluding all  holidays. The
CONTRACTOR Project Director shall provide overall
management and coordination of this contract and shall act
as the central point of contact with the Probation
Department.

7.1.2 The CONTRACTOR Project Director shall be available
during normal weekday work hours, 8:00 am. to 5:00 p.m.,
to meet with COUNTY personnel designated by the
COUNTY to discuss problem areas.

7.1.3 When contract work iz being performed at times other than
described above, or when the CONTRACTOR Project
Director cannot be present, and with prior approval of the
COUNTY Project Manager, an equally responsible individual
shall be designated to act for the CONTRACTOR Project
Director,

7.1.4 The CONTRACTOR Project Director shall have full authority
to act for the CONTRACTOR on all matters relating to the
daily operation of this contract.

7.1.5 The CONTRACTOR Project Director must have a minimum
of two {2) years demonstrated previous experience within
the last five (5) years conducting psychological screening
and evaluations.

7.1.6 The CONTRACTOR Project Director and alternate(s) must
be able to read, write, speak and understand English.
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7.1.7 COUNTY shall have the right to review the qualifications and
approve the CONTRACTOR Project Director and any
replacement recommended by CONTRACTOR

7.2 Psychologist
The person(s) performing the psychological sereening shall be
licensed by the State of California as a psychologist and submit
proof of license with their proposal. The Psychologist must have a
minimum of three (3) years experience within the fast three (3)
years in the area of conducting psychological screening serving

large organizations.

7.3 GENERAL REQUIREMENTS
7.3.1 The CONTRACTOR shall be responsible for providing
qualified staff to fulfill the contracted services.

7.3.2 The CONTRACTOR shall ensure that by the first day of
employment, all persons working on this contract shall have
signed an acknowledgment form regarding cenfidentiality
(Exhibt J — CORI form) that meets the standards of the
Probation Department for COUNTY employees having
access to confidential criminal offender record information
(CORl). CONTRACTOR shall retain the original CORI form
and forward a copy fo COUNTY Project Manager within five
(2} business days of start of employment.

7.3.3 The CONTRACTOR shall inform the COUNTY'S Project
Manager, in writing within ten (10) business days, of any
change in CONTRACTOR'S personnel assigned to perform
any work on this program.
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7.4 Approval of CONTRACTOR'S Staff

741 COUNTY has the absolute right to approve or disapprove all
of CONTRACTOR'S staff performing work hereunder and
any proposed changes in CONTRACTOR'S staff, including,
but not limited to, CONTRACTOR'S Project Director.

742 COUNTY reserves the right to preclude CONTRACTOR
from employment or continued employment of any individual
CONTRACTOR shall be responsible for removing and
replacing any employee with twenty-four (24) hours when
requested to do so by the COUNTY Contract Manager

7.5 CONTRACTOR'S Staff Identification

7.51 CONTRACTOR shall provide all staff assigned {o this Contract
with a phaoto identification badge in accordance with COUNTY
specifications. Specifications may change at the discretion of
the COUNTY and CONTRACTOR will be provided new
specifications as required. The format and content of the
badge is subject to the COUNTY'S approval prior to the
CONTRACTOR implementing the use of the badge.
CONTRACTOR staff, while on duty or when entering a
COUNTY facliity or its grounds, shall prominently display the
photo identification badge on the upper part of the body.

fa2 CONTRACTOR shall notify the COUNTY within one
business day when staff is terminated from working on this
Contract. CONTRACTOR is responsible to retrieve and
immediately destroy the staff's pholo identification badge at
the time of removal from the COUNTY Confract.
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753 If COUNTY requests the removal of CONTRACTOR'S
staff, CONTRACTOR is responsible to reftrieve and
immediately destroy the CONTRACTOR'S staffs photo
identification badge at the time of removal from working on
the Contract

7.6 Background and Security Investigations

CONTRACTOR  shall be responsible for the ongoing
implementation and monitoring of sub-sections 7.6.1 through 7.6.6.
On at least a quarerly basis, CONTRACTOR shall report, in
writing, monitoring results to COUNTY, indicating compliance or
problem areas. Elements of monitoring report shall receive prior
written approval from COUNTY,

761 No personnel employed by the CONTRACTOR for this
program having access to probation information or récords
shall have a criminal conviction record or pending criminal
trial unless such information has been fully disclosed and
employment of the employee for this program is approved (in
writing) by the Probation Department.

762 The COUNTY reserves the right to conduct a background
investigation of CONTRACTOR'S prospective employees
prior to employment and further reserves the nght to
conduct a background investigation of CONTRACTOR'S
employees at any time and to bar such employees from
working on the contract under appropriate circumstances.

763 The COUNTY reserves the right to preclude the
CONTRACTOR  from employment or continued
employment of any individual for this contract service
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764 No personnel employed by the CONTRACTOR for this
project shall be on active probation or parole currently or
within the last three (3) years,

765 CONTRACTOR and employees of the CONTRACTOR
shall be under a continuing obligation to disclose any prior
of subsequent eriminal conviction record or any pending
criminal trial to the Probation Department.

786 The CONTRACTOR shall submit the names of employees
to the Contract Manager within five (5) business days of
the date of hire. The COUNTY will schedule appointments
to conduct background investigationfrecord checks based
on fingerprints of CONTRACTOR'S employees, and further
reserves the right to conduct a background investigation of
CONTRACTOR'S employees at any time.

767 Because the COUNTY is charged by the State for checking
the criminal records of a CONTRACTOR'S employee the
COUNTY will bill the CONTRACTOR to recover the
expenses. The current amount is $32.00 per record check,
which is subject to change by the State.

7.7 Confidentiality

The CONTRACTOR shall be responsible for safequarding all
Probation information provided for use to the CONTRACTOR

.71 The CONTRACTOR shall maintain the confidentiality of all
records obtained from the COUNTY under this contract in
accordance with all applicable Federal, State, or local laws,
ordinances, regulations, and directives relating to
confidentiality
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The CONTRACTOR shall inform all of its officers,
employees, agents, and subcontractors providing services
hereunder of the confidentiality provisions of this contract.
The CONTRACTOR shall cause each employee
performing services covered by this contract o sign and
adhere to the *“CONTRACTOR Employee Acknowledgment
and Confidentiality Agreement”, Exhibii G1. The
CONTRACTOR  shall cause each non-employee
performing services covered by this Contract to sign and
adhere to the “CONTRACTOR  Non-Employee
Acknowledgment  and  Confidentiality  Agreement,
Exhibit G2,

7.7.2 Confidentiality of Adult and Juvenile Records
By State law (California Welfare and Institutions Code §

827 and 828, and Penal Code § 1203.05, 1203.09, and
11140 through 11144) all adult and juvenile records and
Probation case information which s in  the
CONTRACTOR'S care and possession is confidential and
no information related to anyone except those authorized
employees of the Los Angeles COUNTY Probation
Department and law enforcement agencies.

7.7.3 Employees of CONTRACTOR shall be given copies of all
cited code seclions, and a form to sign (Refer to Exhibit J)
regarding confidentiality of the information in adult and
juvenile records. CONTRACTOR shall retain original COR|
forms and forward copies to the COUNTY Contract
Manager within five (5) business days of start of

employment.
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774

Viplations: CONTRACTOR agrees to Inform all of is
employees, agents, subcontractors, and partners of the
above provision and that any person knowingly and
intentionally violating the provisions of said State law is
guilty of a misdemeanocr

8.0 STANDARD TERMS AND CONDITIONS

8.1 ASSIGNMENT AND DELEGATION

8.1.1

812

The CONTRACTOR shall not assign its rights or delegate
its dutses under this Contract, or both, either in whaole or in
part, without the prior written consent of the Chief Probation
Officer. Any unapproved assignment or delegation shall be
null and void. Any payments by the Probation Depariment
lo any approved delegate or assignee on any claim under
this Contract shall be deductible, at Probation's sole
discretion, against the claims which the CONTRACTOR
may have against the COUNTY.

If any assumption, assignment, delegation, or takeover of
any of the CONTRACTOR'S duties, responsibilities,
obligations, or performance of sgame by any entity other than
the CONTRACTOR, whether through assignment,
subgoniract, delegation, merger, buyout, or any other
mechanism, with or without consideration  for any
reason whatsoever without Probation's express pnor written
approval may result in the termination of this Contract.
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8.2 AUTHORIZATION WARRANTY

The CONTRACTOR represents and warrants that the person
executing this Contract for the CONTRACTOR is an authorized
agent who has actual authority to bind the CONTRACTOR to each
and every term, condition, and obligation of this Contract and that all
requiraments of the CONTRACTOR have been fulfiled to provide
such actual authonty,

8.3 BUDGET REDUCTIONS

in the event that the COUNTY'S Board of Supervisors adopts, in
any fiscal year, a COUNTY Budget which provides for reductions in
the salaries and benefits pad to the majority of COUNTY
employees and imposes similar reductions with respect fo
COUNTY Contracts, the COUNTY reserves the right to reduce its
payment obligation correspondingly for that fiscal year and any
subsequent fiscal year services provided by the CONTRACTOR
under the Contract. The COUNTY'S notice to the CONTRACTOR
regarding said reduction in payment obligation shall be provided
within 30 calendar days of the Board's approval of such actions
The CONTRACTOR shall continue to provide all of the services set
forth in the Contract,

8.4 CHANGE NOTICES AND AMENDMENTS

The COUNTY reserves the right to change any portion of the work
required under this coniraclt, or amend such other items and
conditions, which may become necessary, Any such revisions shall

be accomplishad in the following manner:

841  For any changa which does not matenally affect the scope

of work, penod of performance, payments, or any other tem
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of condition included under this contract, a Change
Notice/Medification shall be prepared and signed by
COUNTY'S Chief Probation Officer or his designee and
CONTRACTOR'S Project Director.

842  Forany revision which materially affects the scope of work,
period of performance, payments, or any term and condition
included under this Contract, a negotiated modification to
this contract shall be executed by the Los Angeles
COUNTY Board of Supervizsors and CONTRACTOR.

843 The COUNTY'S Board of Supervisors or Chief
Administrative Officer or designee may require the addition
andfor change of certain terms and conditions in the
Contract during the term of this Contract. The COUNTY
reserves the right to add and/or change such provisions as
required by the COUNTY'S Board of Supervisors or Chief
Administrative Officer.  To implement such changes, an
Amendment to the Contract shall be prepared and executed
oy the CONTRACTOR and by the Chief Probation Officer or
his designee.

844 The Chief Probation Officer or Board of Supervisars, may at
hisiher sole discretion, authorize extensions of time as
defined in Paragraph 4.0 - Term of Contract. The
CONTRACTOR agrees that such extensions of time shall
not change any other term or condition of this Contract
during the period of such extensions, To implement an
extension of time, an Amendment to the Contract shall be
prepared and executed by the CONTRACTOR and by the
Chief Probation Officer or his designee.
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B4.5 As used hersin, the term “materially” is defined as being a
change of more than ten percent (10%) of the contract
price, a change of more than one hundred eighty (180)
days to any period of performance, or a change in the work
required which in the sole discretion of the COUNTY'S
Chief Probation Officer warrants execution by the Board of

Supernvisors.

8.5 COMPLAINTS

The CONTRACTOR shall develop, maintain and operate procedures
for receiving, investigating and responding to complaints.

Within fifteen (15) business days after Contract effective date, the
CONTRACTOR  shall provide the COUNTY with the
CONTRACTOR'S policy for receiving, investigating and responding
to user complaints.

85.1 The COUNTY will review the CONTRACTOR'S policy and
provide the CONTRACTOR with approval of said plan or
with requested changes.

852 If the COUNTY requests changes in the CONTRACTOR'S
palicy, the CONTRACTOR shall make such changes and
resubmit the plan within five {5) business days.

853 I, at any time, the CONTRACTOR wishes to change the
CONTRACTOR'S policy, the CONTRACTOR shall submit
proposed changes to the COUNTY for approval before
implemeantation.

The CONTRACTOR shall preliminarily Investigate all complaints and
notify the COUNTY'S Project Manager of the status of the

investigation within five (5) business days of receiving the complaint.
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When complaints cannot be resolved informally, a system of follow-
through shall be instituted which adheres to formal plans for specific

actions and strict time deadlines.

Copies of all written responses shall be sent to the COUNTY'S
Project Manager within three (3) business days of mailing to the

complainant.

8.6 COMPLIANCE WITH APPLICABLE LAW

8.6.1 The CONTRACTOR shall comply with all applicable
Federal, State, and local laws, rules, regulations including
CALIOSHA standards for HIV, Hepatits B, etc.,
ordinances, and directives, and all provisions required
thereby to be Included in this Contract are hereby
incorporated herein by reference.

8.6.2 The CONTRACTOR shall indemnify and hold hanmless
the COUNTY from and against any and all liability,
damages, costs, and expenses, including, but not limited
to, defense costs and attorneys' fees, arising from or
related to any violation on the part of the CONTRACTOR
or its employees, agents, or subcontractors of any such
laws, rules, regulations, ordinances, or directives.

B6.3 CONTRACTOR agrees to comply with all applicable
Federal, State, and local laws, including the Americans
with Disabilites Act (ADA) and its requirement to provide
reasonable accommoedations and auxiliary aids  or

services, unless compliance with the ADA would place an
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undue financial burden on, or would fundamentally alter
the nature of, the CONTRACTOR'S program.

8.7 COMPLIANCE WITH CIVIL RIGHTS LAWS

The CONTRACTOR hereby assures the COUNTY that it will
comply with Subchapter V1 of the Civil Rights Act of 1964, 42 USC
Sections 2000 (e) (1) through 2000 (e) {17}, to the end that no
person shall, on the grounds of race, creed, color, sex, religion,
ancestry, age, condition of physical handicap. marital status,
political affiliation, or national origin, be excluded from participation
in, be denied the benefits of or be otherwise subjected to
discrimination under this Contract or under any project, program, or
activity supported by this Contract. The CONTRACTOR shall
comply with Exhibif D - CONTRACTOR'S EEQ Certification.

8.8 COMPLIANCE WITH THE COUNTY'S JURY SERVICE
PROGRAM

8.81  Jury Service Program:

This Contract is subject to the provisions of the COUNTY'S
ordinance entitied CONTRACTOR Employee Jury Service
("Jury Service Program”) as codified in Sections 2.203.010
through 2.203.090 of the Los Angeles COUNTY Code, a
copy of which is attached as Exhibit H and incorporated by
reference into and made a part of this Contract

8.8.2 Written Employee Jury Service Policy.

1. Unless CONTRACTOR has demonstrated to the
COUNTY'S satisfaction either that CONTRACTOR is
not a "CONTRACTOR™ as defined under the Jury

Service Program (Section 2.203.020 of the COUNTY
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Code) or that CONTRACTOR qualifies for an exception
to the Jury Service Program (Section 2.203.070 of the
COUNTY Code), CONTRACTOR shall have and
adhere to a wniten policy that provides that its
Employees shall receive from the CONTRACTOR, on
an annual basis, no less than five days of regular pay
for actual jury service. The policy may provide that
Employees deposit any fees received for such jury
service with the CONTRACTOR or that the
CONTRACTOR deduct from the Employee's regular
pay the fees received for jury service.

2. For purposes of this Sub-paragraph, "CONTRACTOR"
means a person, partnership, corporation or other entity
which has a contract with the COUNTY or a
subcontract with a COUNTY CONTRACTOR and has
received or will receive an aggregate sum of $50,000 or
more in any 12-month period under one or more
COUNTY contracts or subcontracts.  “Employee”
means any California resident who is a full time
employee of CONTRACTOR. “Full-time" means 40
hours or more worked per week, or a lesser number of
hours if: 1) the lesser number is a recognized industry
standard as determined by the COUNTY, or 2)
CONTRACTOR has a long-standing practice that
defines the lesser number of hours as full-ime. Full-
time employees providing short-term, temporary
services of 90 days or less within a 12-month period are
not considered full-time for purposes of the Jury Service
Program. If CONTRACTOR uses any subcontractor to
perfoerm services for the COUNTY under lhe Contract,
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the subcontractor shall alzo be subject to the provisions
of this Sub-paragraph. The provisions of this Sub-
paragraph shall be inserted into any such subcontract
agreement and a copy of the Jury Service Program
shall be attached lo the agreement,

3. If CONTRACTOR is not required to comply with the
Jury Service Program when the Contract commences,
CONTRACTOR shall have a continuing obligation to
review the applicability of its “exception status” from the
Jury Service Program, and CONTRACTOR shall
immediately notify COUNTY if CONTRACTOR at any
time either comes within the Jury Service Program's
definition of "CONTRACTOR" or if CONTRACTOR no
longer qualifies for an exception to the Jury Service
Program. In either event, CONTRACTOR shall
immediately implement a written policy consistent with
the Jury Service Program. The COUNTY may also
require, at any time during the Contract and at its sole
discretion, that CONTRACTOR demonstrate to the
COUNTY'S satisfaction that CONTRACTOR either
continues to remain oulside of the Jury Service
Program's definition of "CONTRACTOR" and/or that
CONTRACTOR continues lo qualify for an exception to
the Program.

4. CONTRACTOR'S violation of this Sub-paragraph of the
Contract may constitute a material breach of the
Contract.  In the event of such material breach,
COUNTY may, in its sole discretion, terminate the
Contract andior bar CONTRACTOR from the award of
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future COUNTY contracts for a period of time
consistent with the seriousness of the breach.

8.9 CONFLICT OF INTEREST

B.8.1 No COUNTY employee whose position with the COUNTY
enables such employee to influence the award of this
Contract or any competing Contract, and no spouse or
economic dependent of such employee, shall be employed
n any capacity by the CONTRACTOR or have any other
direct or indirect financial interest in this Contract. No officer
or employee of the CONTRACTOR who may financially
benefit from the performance of work hereunder shall in any
way paricipate in the COUNTY'S approval, or ongoing
evaluation, of such work, or in any way attemnpt to unlawfully
influence the COUNTY'S approval or ongoing evaluation of

such work.

B892 The CONTRACTOR shall comply with all conflict of interest
laws, ordinances, and regulations now in effect or hereafter
to be enacled during the term of this Contract. The
CONTRACTOR warrants that it is not now aware of any
facts that create a conflict of interest If the
CONTRACTOR hereafter becomes aware of any facts that
might reasonably be expected to create a conflict of
interest, it shall immediately make full written disclosure of
such facts to the COUNTY. Full written disclosure shall
include, but is not limited to, identification of all persons
implicated and a complete description of all relevant
circumstances. Faillure to comply with the provisions of
this Sub-paragraph shall be a material breach of this
Contract
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8.10 CONSIDERATION OF HIRING COUNTY EMPLOYEES
TARGETED FOR LAYOFF/OR RE-EMPLOYMENT LIST

Should the CONTRACTOR require additional or replacement
personnel after the effective date of this Contract to perform the
sarvices set forth herein, the CONTRACTOR shall give first
consideration for such employment openings to qualified,
permanent COUNTY employees who are fargeted for layoff or
qualfied, former COUNTY employees who are on a re-employment
list during the life of this Contract.

8.11 CONSIDERATION OF HIRING GAIN/GROW PROGRAM
PARTICIPANTS

Should the CONTRACTOR require additional or replacement
parsonnel after the effective date of this Contract the
CONTRACTOR shall give consideration for any such employment
openings to paricipantz in the COUNTY'S Department of Public
Social Services Greater Avenues for Independence (GAIN) Program
or General Relief Opportunity for Work (GROW) Program who meet
the CONTRACTOR'S minimum qualifications for the open position.
For this purpose, consideration shall mean that the CONTRACTOR
will interview qualified candidates. The COUNTY will refer
GAIN/GROW participants by job category to the CONTRACTOR,

In the event that both laid-off COUNTY employees and GAIN/GROW
participants are available for hiring, COUNTY employees shall be
ghwen first priority,
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8.12 CONTRACTOR RESPONSIBILITY AND DEBARMENT

8.12.1 Responsible CONTRACTOR

A responsible CONTRACTOR is a CONTRACTOR who
has demonstrated the attribute of trustworthiness, as well
as quality, fitness, capacity and experience to satisfactorily
perform the contract. It is the COUNTY'S policy to conduct
business only with responsible CONTRACTORS,

B8.12.2 Chapter 2.202 of the COUNTY Code

The Contractor is hereby notified thal, in accordance with
Chapter 2.202 of the County Code, if the County acquires
information conceming the performance of the Contractor
on this or other contracts which indicates that the
Confractor is not responsible, the County may, in addition
to other remedies provided in the Contract, debar the
Contractor from bidding or proposing on, or being
awarded, andfor performing work on County contracts for a
specified perod of time, which generally will not exceed
five years but may exceed five years or be permanent If
warranted by the circumstances, and terminate any or all
existing Contracts the Contractor may have with the
County,

8.12.3 Non-responsible CONTRACTOR

The COUNTY may debar a CONTRACTOR if the Board of
Supervisors finds, in its discretion, that the CONTRACTOR
has done any of the following: (1) violated a term of a
contract with the COUNTY or a nonprofit corporation
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created by the COUNTY, (2) committed an act or omission
which negatively reflects on the CONTRACTOR'S quality,
fitness or capacity to perform a contract with the COUNTY,
any other public entity, or a nonprofit corporation created
by the COUNTY, or engaged in a pattern or practice which
negatively reflects on same, (3) committed an act or
offense which indicates a lack of business integrity or
business honesty, or (4) made or submitted a false claim
against the COUNTY or any other public entity.

8.12.4 CONTRACTOR Hearing Board

If there is evidence that the CONTRACTOR may be
subject to debarment, the Department will notify the
CONTRACTOR in writing of the evidence, which is the
basis for the proposed debarment and will advise the
CONTRACTOR of the scheduled date for a debarment
hearng before the CONTRACTOR Hearing Board.

The CONTRACTOR Hearing Board will conduct a hearnng
where evidence on the proposed debarment is presented
The CONTRACTOR andfor the CONTRACTOR'S
representative shall be given an opportunity to submit
evidence at thal hearing.  After the hearing, the
CONTRACTOR Hearing Board shall prepare a tentative
proposad decision, which shall contain a recommendation
regarding whether the CONTRACTOR should be debarred,
and, if so, the appropriate length of time of the debarment
The CONTRACTOR and the Department shall be provided
an opportunity to object to the tentative proposed decision
prior to its presentation to the Board of Supervisors,
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After consideration of any objections, or if no objections are
submitted, a record of the heanng, the proposed decision,
and any other recommendation of the CONTRACTOR
Hearing Board shall be presented to the Board of
Supervisars. The Board of Supervisors shall have the right
to modify, deny, or adopt the proposed decision and
recommendation of the CONTRACTOR Hearing Board.

B.12.5 Written Request for Review

If a Proposer has been debarred for a period longer than
five (5) years, thal Proposer may, after the debament has
been In effect for at least five (5) years, submit a written
request for review of the debarment determination to
reduce the period of debarment or terminate the
debarment, The COUNTY may, in its discretion, reduce
the period of debament or terminate the debarment if it
finds that the Proposer has adequately demonstrated one
or more of the following: (1) elimination of the grounds for
which the debarment was imposed; (2} a bona fide change
in ownership or management, or (3) material evidence
discovered after debarment was imposed; or (4) any other
reason that is in the best interests of the COUNTY.

8.12.6 CONTRACTOR Hearing Board Review

The CONTRACTOR Hearing Board will consider requesis
for review of a debarment determination only where (1) the
Proposer has been debarred for a pericd longer than five
(5) years; (2) the debarment has been in effect for at least
five (5) years, and (3) the request is in writing, states one
or more of the grounds for reduction of the debarment
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period or termination of the debarment, and includes
supporting documentation. Upon receiving an appropriate
request, the CONTRACTOR Hearing Board will provide
notice of the hearing on the reguest. At the hearing, the
CONTRACTOR Hearing Board shall conduct a hearing
where evidence on the proposed reduction of debarment
perod or termination of debarment is presented. This
hearing shall be conducted and the request for review
decided by the CONTRACTOR Hearing Board pursuant to

the same procedures as for a debarment hearing.

The CONTRACTOR Hearing Board's proposed decision
shall contain a recommendation on the request to reduce
the penod of debarment or terminate the debarment. The
CONTRACTOR Hearing Board shall present its proposed
decision and recommendation o the Board of Supervisors
The Board of Supervisors shall have the right to modify,
deny, or adopl the proposed decision and recommendation
of the CONTRACTOR Hearing Board

8.12.7 Subcontractors of CONTRACTOR

These terms shall also apply to subcontractors of COUNTY
CONTRACTORS.

8.13 CONTRACTOR'S ACKNOWLEDGEMENT OF COUNTY'S
COMMITMENT TO THE SAFELY SURRENDERED BABY LAW

The CONTRACTOR acknowledges that the COUNTY places a high
priority on the implementation of the Safely Surendered Baby Law.
The CONTRACTOR understands that it is the COUNTY'S policy to
encourage all COUNTY CONTRACTORS to voluntarily posl the
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COUNTY'S "Safely Surrendered Baby Law” poster in a prominent
position at the CONTRACTOR'S place of business. The
CONTRACTOR will also encourage its Subcontractors, if any, to
post this poster in a prominent position in the Subcontractor's place
of business, The COUNTY'S Department of Children and Family
Services will supply the CONTRACTOR with the poster to be used
(Exhibat 1).

8.14 CONTRACTOR'S WARRANTY OF ADHERENCE TO COUNTY'S
CHILD SUPPORT COMPLIANCE PROGRAM

8147 The CONTRACTOR acknowledges that the COUNTY has
established a goal of ensuring that all individuals who
penefit financially from the COUNTY through Contract are in
compliance with their court-ordered child, family and
spousal support obligations In order to mifigate the
economic burden otherwise imposed upon the COUNTY
and its taxpayers

B14.2 As required by the COUNTY'S Child Support Compliance
Program (COUNTY Code Chapter 2.200) and without
imiting the CONTRACTOR'S duty under this Contracl to
comply with all applicable provisions of Ilaw, the
CONTRACTOR warrants that it 18 now in compliance and
shall during the term of this Contract maintain in compliance
with employment and wage reporting reguirements as
required by the Federal Social Security Act (42 USC Section
B53a) and California Unemployment Insurance Code
Section 1088.5, and shall implement all lawfully served
Wage and Eamings Withholding Orders or Child Support
Services Department MNotices of Wage and Eamings
Assignment for Child, Family or Spousal Support. pursuant
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to Code of Civil Procedure Section 706.031 and Family
Code Section 5246(h),

815 COUNTY'S QUALITY ASSURANCE PLAN

The COUNTY or its agent will evaluate the CONTRACTOR'S
performance under this Contract on not less than an annual basis.
Such evaluation will include assessing the CONTRACTOR'S
compliance with all Contract terms and conditions and performance
standards. CONTRACTOR deficiencies which the COUNTY
determines are severe or continuing and that may place
performance of the Contract in jecpardy if not corrected will be
reported to the Board of Supervisors. The report will include
improvement/corrective action measures taken by the COUNTY and
the CONTRACTOR. If improvement does nol occur consistent with
the corrective action measures, the COUNTY may terminate this
Contract or impose other penalties as specified in this Contract.

8.16 DAMAGE TO COUNTY FACILITIES, BUILDINGS OR GROUNDS

8.16.1 CONTRACTOR shall repair, or cause to be repaired, al its
own cosl, any and all damage to COUNTY facilibes,
buildings, or grounds caused by CONTRACTOR or
employees or agents of CONTRACTOR. Such repairs shall
be made immediately after CONTRACTOR has become
aware of such damage, but in no event later than thirty (30)
days after the occurrence.

B.16.2 |f CONTRACTOR fails to make timely repairs, COUNTY
may make any necessary repairs. All costs incurred by the
COUNTY, as determined by the COUNTY, for such repairs
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shall be repaid by the CONTRACTOR by cash payment
upon demand.

8.17 EMPLOYMENT ELIGIBILITY VERIFICATION

8.17.1 The CONTRACTOR warrants that it fully complies with all
Federal and State statutes and regulations regarding the
employment of aliens and others and that all its employees
performing work under this Contract meet the citizenship or
alien status requirements set forth In Federal and State
statutes and regulations. The CONTRACTOR shall abtain,
from all employees performing work hereunder, all
verification and other documentation of employment
eligibility status required by Federal and Slate statutes and
regulations including, but not limited to, the Immigration
Refoerm and Control Act of 1988, (P L. 95-603), or as they
currently exist and as they may be hereafter amended
The CONTRACTOR shall retain all such documentation for
all covered employees for the period prescribad by law

8172 The CONTRACTOR shall indemnify, defend, and hold
harmless, the COUNTY, its agents, officers, and
employees from employer sanctions and any other liability
which may be assessed against the CONTRACTOR or the
COUNTY or both in connection with any alieged violation
of any Federal or State statlutes or regulations pertaining to
the: eligibility for employment of any persons performing
work under this Contracl

8.18 FACSIMILE REPRESENTATIONS

The COUNTY and the CONTRACTOR hereby agree lo regard
facsimile representations of onginal signatures of authorized
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officers of each party, when appearing in appropriate places on the
Change Motices and Amendments prepared pursuant to Sub-
paragraph 84, and received via communications facilities, as
legally sufficient evidence that such original signatures have been
affixed to Change Notices and Amendments to this Contract, such
that the parties need not fallow up facsimile transmissions of
such documents  with subseqguent (non-facsimile) transmission

af “onginal” versions of such documents.

8.19 FAIR LABOR STANDARDS

The CONTRACTOR shall comply with all applicable provisions of the
Federal Fair Labor Standards Act and shall indemnify, defend, and
hold harmiess the COUNTY and its agents, officers, and employees
from any and all liability, inciuding, but not limited to, wages,
overtime pay, liquidated damages, penalties, court costs, and
attormeys' fees arising under any wage and hour law, including, but
not limited to, the Federal Fair Labor Standards Act, for work
perfformed by the CONTRACTOR'S employees for which the
COUNTY may be found jointly or solely liable.

8.20 GOVERNING LAW, JURISDICTION, AND VENUE

This Contract shall be governed by, and construed in accordance
with, the laws of the State of California. The CONTRACTOR agrees
and consents to the exclusive jurisdiction of the courts of the State of
California for all purposes regarding this Contract and further agrees
and consents that venue of any action brought hereunder shall be

exclusively in the COUNTY of Los Angeles.
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8.21 INDEPENDENT CONTRACTOR STATUS

B.211 This Contract is by and between the COUNTY and the
CONTRACTOR and s not intended, and shall not be
construed, to create the relationship of agent, servant,
employee, parnership, joint venture, or association, as
between the COUNTY and the CONTRACTOR. The
employees and agents of one party shall not be, or be
construed to be, the employees or agents of the other parnty
for any purpose whatsoever.

8.21.2 The CONTRACTOR shall be sclely liable and responsible
for providing to, or on behalf of, all persons performing work
pursuant to this Contract all compensation and benefits. The
COUNTY shall have no liabilty or responsibility for the
payment of any salaries, wages, unemployment benefits,
disability benefits, Federal, State, or local taxes, or other
compensation, benefits, or taxes for any personnel provided
by or on behalf of the CONTRACTOR.

8.21.3 The CONTRACTOR understands and agrees that all
persons performing work pursuant to this Contract are, for
purposes of Workers' Compensation liability, solely
employees of the CONTRACTOR and not employees of the
COUNTY. The CONTRACTOR shall be solely liable and
responsible  for  furnishing any and all Workers'
Compensation benefits to any person as a resull of any
injuries arising from or connected with any work performed
by or on behalf of the CONTRACTOR pursuant to this
Contract
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8214 As previously instructed in Sub-paragraph 7.7 -
Confidentality, the CONTRACTOR shall cause each
employee performing services covered by this Contract to
sign and adhere to the "Confractor Employee
Acknowledgment and Confidentiality Agreement”, Exhibit
G1. The CONTRACTOR shall cause each non-employee
performing services covered by this Contract to sign and
adhere to the "Contractor Non-Employee Acknowledgment
and Confidentiality Agreement’, Exhibit G2 Original to be
retained on file with CONTRACTOR, a copy is to be sent to
COUNTY Contract Manager

8.22 |INDEMNIFICATION

The CONTRACTOR shall indemnify, defend and hold harmless the
COUNTY, s Special Districts, eleclted and appoinied officers,
employees, and agents from and agamst any and all liability,
including but not limited to demands, claims, actions, fees, costs,
and expenses (including attorney and expert witness fees), arising
from or connected with the CONTRACTOR'S acts and/or omissions
arising from and/or relating to this Contract

8.23 GENERAL INSURANCE REQUIREMENTS

Without [imiting the CONTRACTOR'S indemnification of the
COUNTY and during the term of this Contract, the CONTRACTOR
shall provide and maintain, and shall require all of its
subcontractors to maintain, the following programs of Insurance
specified in this Contract. Such Insurance shall be primary to and
not contributing with any other insurance or self-insurance
programs maintained by the COUNTY. Such coverage shall be
provided and maintained at the CONTRACTOR'S own expense.
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8.23.1 Evidence of Insurance: Cerlificate(s) or other evidence
of coverage satisfactory to the COUNTY shall be
deliverad to!

Thomas Delury, Contract Analyst
Contracts & Grants Management Division
County of Los Angeles Probation Department

9150 East Imperial Highway, Room B-62
Downey, California 90242

pror to commencing services under this Confract. Such
certificates or other evidence shall:

= Specifically identify this Contract:

= Clearly evidence all coverages required in this Contract;

= Contain the express condition that the COUNTY s to
be given written notice by mail at least thirty (30) days
in advance of cancellation for all policies evidenced on
the carificate of insurance;

* Include copies of the additional insured endorsement to
the commercial general liability policy, adding the
County of Los Angeles, its Special Districts, its officials,
officers and employees as insureds for all activities
arising from this Contract, and

» |dentify any deductibles or self-insured retentions for
the COUNTY'S approval. The COUNTY retains the
right to require the CONTRACTOR to reduce or
eliminate such deductibles or self-insured retentions as
they apply to the COUNTY, or, require the
CONTRACTOR to provide a bond guarantesing
payment of all such retained losses and related costs,
including, but not limited to, expenses or fees, or both,
related to investigations, claims administrations, and
legal defense. Such bond shall be executed by a
corporate surety licensed to transact business in the
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State of California.

8.23.2 Insurer Financial Ratings: Insurance is to be provided by
an insurance company acceptable to the COUNTY with an
A M. Best rating of not less than A:VIl unless otherwise
approved by the COUNTY,

8.23.3 Failure to Maintain Coverage: Failure by the
CONTRACTOR to maintain the required insurance, or o
provide evidence of insurance coverage acceptable to the
COUNTY, shall constitute a material breach of the Contract
upon which the COUNTY may immediately terminate or
suspend this Contract. The COUNTY, at its sole option,
may obtain damages from the CONTRACTOR resulting
from said breach.  Alternatively, the COUNTY may
purchase such required insurance coverage, and without
further notice to the CONTRACTOR, the COUNTY may
deduct from sums due to the CONTRACTOR any premium
costs advanced by the COUNTY for such insurance.

B8.23.4 Notification of Incidents, Claims or Suits:
CONTRACTOR shall report to the COUNTY:

Any accident or incident relafing to services performed
under this Contract which invelves injury or property
damage which may result in the filing of a claim or lawsuit
against the CONTRACTOR andlor the COUNTY. Such
report shall me made in writing within 24 hours of
QCCUTEnce.

* Any third party claim or lawsuit filed against the

CONTRACTOR arising from or related to services
Cantracd = Fapchaological Screeming and Evalualion Senvices Page AT




performed by the CONTRACTOR under this Contract.

* Any injury to a CONTRACTOR employee that occurs
on COUNTY property. This report shall be submitied
on a COUNTY "Non-employee Injury Report” to the
COUNTY Contract Manager

* Any loss, disappearance, destruction, misuse, or theft
of any kind whatsoever of COUNTY property, monies or
securtties entrusted to the CONTRACTOR under the

ferms of this Cantract.

8.23.5 Compensation for COUNTY Costs: In the event that the
CONTRACTOR fails to comply with any of the
indemnification or insurance requirements of this Contract,
and such failure to comply results in any costs lo the
COUNTY, the CONTRACTOR shall pay full compensation
for all costs incurred by the COUNTY

8.23.6 Insurance Coverage Requirements for Subcontractors:
The CONTRACTOR shall ensure any and all
subcontractors performing services under this Contract

meet the insurance requirements of this Contract by either

* The CONTRACTOR providing evidence of insurance
covering the activities of subcontractors, or

The CONTRACTOR providing evidence submitted by
subcontractors evidencing that subcontractors maintain
the required insurance coverage. The COUNTY retains
the nght to obtain copies of evidence of subcontractor

insurance coverage at any time.
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8.24 INSURANCE COVERAGE REQUIREMENTS

8.24.1 General Liability insurance written on IS0 policy form CG
00 01 or its equivalent with limits of not less than the

following:

General Aggregate: $2 million
Products/Completed Operations Aggregate:  $1 million
Personal and Advertising Injury: %1 milllon
Each Occurrence: 31 million

8.24.2 Automobile Liability written on ISO policy form CA 00 01
or its equivalent with a limit of liability of not less than $1
milion for each accident. Such insurance shall include
covarage for all “owned”, “hired” and “non-owned" vehicles,
or coverage for "any auto”,

8.24.3 Workers’" Compensation and Employers’ Liability
insurance providing workers' compensation benefits, as
required by the Labor Code of the State of California or by
any other state, and for which the CONTRACTOR is
responsible, If the CONTRACTOR'S employses will be
engaged in maritime employment, coverage shall provide
workers' compensation benefits as required by the US.
Lengshore and Harbor Warkers' Compensation Act, Jones
Act or any other federal law for which the CONTRACTOR
is responsible. In all cases, the above insurance also shall
include Employers’ Liability coverage with limits of not less
than the following:

Each Accident: 51 million
Disease - policy limit: 51 million
Disease - each employee: $1 million
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B.24.4 Professional Liability

Insurance covering liability arising from any emor,
omission, negligent or wrongful act of the CONTRACTOR,
its officers or employees, with limits of not less than one
million  dollars  ($1,000,000) per occurrence and three
million doltars ($3.000,000) aggregate. The coverage also
shall provide an extended two-year reporting period
commencing upon termination or cancellaion of the
contract.

8.25 LIQUIDATED DAMAGES

8.251 If. in the judgment of the Department Head, the
CONTRACTOR is non-compliant with the terms and
cbligations assumed hereby, the Department Head, or
his/her designee, at his/her option, in addition to, or in lieu
of, other remedies provided herein, may withhold the entire
monthly payment or deduct pro rata from the
CONTRACTOR'S invoice for work not performed. The
work not performed and the amount to be withheld or
deducted from payments fo the CONTRACTOR from the
COUNTY will be forwarded to the CONTRACTOR by the
Department Head, or his/her designee, in a written notice
describing the reasons for said action

8252 If the Depariment Head determines that there are
deficiencies in the performance of this Contract that the
Depariment Head deems are correctable by the
CONTRACTOR over a certain time span, the Department
Head may provide a written notice to the CONTRACTOR
to correct the deficiency within specified time frameas.
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Should the CONTRACTOR fail to correct deficiencies
within said time frame, the Department Head may.

(a) Deduct from the CONTRACTOR'S payment, pro rata,
those applicable portions of the Monthly Contract Sum;
andfor

(b) Deduct liqguidated damages. The parties agree that it
will be impracticable or extremely difficult to fix the extent
of actual damages resulting from the failure of the
CONTRACTOR to correct deficiencies within the specified
time frame. The parties hereby agree that under the
current circumstances a reasonable estimate of such
damages Is specified in the (PRS) Chart, as defined in
Exhubit P, hereunder, and that the CONTRACTOR shall be
liable to the COUNTY for liquidated damages in said
amount. Said amount shall be deducted from the
COUNTY'S payment to the CONTRACTOR: and/or

{c) Upon giving five (5) days notice to the CONTRACTOR
to correct the deficiencies, the COUNTY may comect any
and all deficiencies and the tolal costs incurred by the
COUNTY for completion of the work by an alternate
source, whether it be COUNTY forces or separate private
contractor, will be deducted from the payment to the
CONTRACTOR from the COUNTY, as determined by the
COUNTY.

8253 The action noted in Sub-paragraph 8252 shall not be
construed as a penalty, but as adjustment of payment to
the CONTRACTOR to recover the COUNTY cost due to
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the failure of the CONTRACTOR to complete or comply

with the provisions of this Contract.

8.254 This Sub-paragraph shall not, in any manner, restnct or
limit the COUNTY'S right to damages for any breach of this
Contract provided by law or as specified in the PRS or
Sub-paragraph 8252, and shall not, in any manner,
restrict or limit the COUNTY'S right to terminate this

Contract as agreed to herein,
B.26 MOST FAVORED PUBLIC ENTITY

if the CONTRACTOR'S prices decline, or should the
CONTRACTOR at any time during the term of this Contract provide
the same goods or services under similar quantity and delivery
conditions to the State of California or any COUNTY, municipality, or
district of the State at prices below those set forth in this Contract,
then such lower prices shall be immediately extended to the
COUNTY,

8.27 NONDISCRIMINATION AND AFFIRMATIVE ACTION

8271 The CONTRACTOR cerifies and agrees that all persons
employed by . its affilistes, subsidianes, or holding
companies are and shall be treated equally without regard
to or because of race, color, religion, ancestry, national
angin, sex, age, physical or mental disability, marital status,
or poliical affiliation, in compliance with all applicable
Federal and State anti-discrimination laws and regulations.

8272 The CONTRACTOR shall certify to, and comply with, the
provisions of Exhibit D - CONTRACTOR'S EEQ

Certification.
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8.273 The CONTRACTOR shall take affirmative action to ensure
that applicants are employed, and that employees are
treated dunng employment, without regard to race, color,
religion, ancestry, national origin, sex, age, physical or
mental disabilty, marital status, or political affiliation, in
compliance with all applicable Federal and State anti-
discimination laws and regulations. Such action shall
include, but is not limided to: employment, upgrading,
demotion, transfer, recruitment or recruitment advertising,
layoff or termination, rates of pay or other forms of
compensation, and selection for training, including
apprenticeship.

8274 The CONTRACTOR certifies and agrees that it will deal with
its subcontractors, bidders, or vendors without regard to or
because of race, color, religion, ancestry, national origin,
sex, age, or physical or mental disabiiity, marital status, or
political affiiation.

8275 The CONTRACTOR certifies and agrees that i, is
affiiates, subsidiaries. or holding companies shall comply
with all applicable Federal and State laws and reguilations
o the end that no person shall, on the grounds of race,
color, religion, ancestry, nafional origin, sex, age, physical
or mental disability, marital stalus, or political affiation, be
excluded from participation in, be denied the benefits of, or
be otherwise subjected to discrimination under this
Contract or under any project, program, or activity
supparted by this Contract.
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8276 The CONTRACTOR shall allow COUNTY representatives
access fo the CONTRACTOR'S employment records during
regular business hours to verify compliance with the
provisions of this Sub-paragraph 8.27 when so requested by
the COUNTY

8.27.7 If the COUNTY finds that any provisions of this Sub-
paragraph 8.27 have been violated, such violation shall
constitute @ material breach of this Contract upon which
the COUNTY may terminate or suspend this Contracl
While the COUNTY reserves the right to determine
independently that the anti-discrimination provisions of this
Contract have been violated, in addition, a determination
by the California Fair Employment Practices Commission
or the Federal Equal Employment Opportunity Commission
that the CONTRACTOR has viclated Federal or State anti-
discrimination laws or regulations shall constitute a finding
by the COUNTY that the CONTRACTOR has violated the
anti-discrimination provisions of this Contract.

8278 The parties agree that in the event the CONTRACTOR
violates any of the anti-discrimination provisions of this
Contract, the COUNTY shall, at its sole option, be entitled to
the sum of Five Hundred Dollars ($500) for each such
viclation pursuant to California Civil Code Section 1671 as
liguidated damages in lieu of terminating er suspending this
Contract.

8.28 NON-EXCLUSIVITY

Nothing herein is intended nor shall be construed as creafing any
exclusive arrangement with CONTRACTOR. This Contract shall not
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restrict the Probation Department from acquining similar, equal or like
goods andfor services from other entities or sources,

8.29 NOTICE OF DELAYS

Excepl as otherwise provided under this Contract, when either parly
has knowledge that any actual or potential situation is delaying or
threatens to delay the timely perdormance of this Contract, that party
shall, within one (1) day, give notice thereof, including all relevant
information with respect thereto, to the other party.

8.30 NOTICE OF DISPUTES

The CONTRACTOR shall bring to the attention of the COUNTY
Project Manager andfor COUNTY Project Director any dispute
between the COUNTY and the CONTRACTOR regarding the
performance of services as stated in this Contract. If the COUNTY
Project Manager or COUNTY Project Director is not able to resolve
the dispute, the Chief Probation Officer, or designee shall resalve it

B.31 NOTICE TO EMPLOYEES REGARDING THE FEDERAL
EARNED INCOME CREDIT

The CONTRACTOR shall notify its employees, and shall require
each subconfractor to notify its employees, that they may be
eligible for the Federal Earmed Income Credit under the federal
income tax laws.  Such notice shall be provided in accordance with
the requirements set forth in Internal Revenue Service Notice No
1015,
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8.32 NOTICE TO EMPLOYEES REGARDING THE SAFELY
SURRENDERED BABY LAW

The CONTRACTOR shall notify and provide to its employees, and
shall require each subconfractor to notify and provide to its
employees, a fact sheet regarding the Safely Surrendered Baby
Law, its implementation in Los Angeles COUNTY, and where and
how to safely surrender a haby. The facl sheet is set forth in
Exhibit | of this Contract and is also available on the Internet at
www_babysafela org for printing purposes.

B8.33 NOTICES

8.33.1 Notices required or permitted to be given under the terms of
this contract or by any law now or hereafter in effect may, at
the option of the party giving notice, be given by enclosing
the same in a sealed envelope addressed to the party for
whom intended and by depositing such envelope with
postage prepaid in the United States, Post Office or
substation thereof, or any public mail box; and any such
notice and the envelope containing same shall be
addressed to CONTRACTOR at his place of business as
designated below, or such other place as may be
hereinafter designated in writing by CONTRACTOR. The
notices and envelopes containing same o COUNTY shall

be addressed to:

Robert B, Taylor

Chief Probation Officer

Los Angales COUNTY Probation Department
89150 East Imperial Highway

Downey, CA, 80242
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Written notice shall be sent to CONTRACTOR'S Project
Direclor addressed as follows:

Dr. Susan Saxe-Clifford, Ph.D., Inc.

16530 Ventura Boulevard, Suite 203

Encino, California 91436-4554

Attn: Dr. Susan Saxe-Clifford, Ph.D./Exec. Director

Tel. (B18) 788-8005

8.332 In the event of suspension or termination of the contract

notices may also be given upon personal delivery by the
COUNTY to any person whose actual knowledge of such
suspension or termination would be sufficient notice to the

CONTRACTOR.

8.33.3 The Chief Probation Officer shall have authority to execute
all natices required or permitted to be given here

8.34 PROHIBITION AGAINST INDUCEMENT OR PERSUASION

Notwithstanding the above, the CONTRACTOR and the COUNTY
agree thatl, during the term of this Contract and for a period of one
year thereafter, neither party shall in any way intentionally induce or
persuade any employee of one party 1o become an employes or
agent of the other party, No bar exists against any hiring action
initiated through a public announcement.

8.35 PUBLIC RECORDS ACT

8351 Any documents submitied by CONTRACTOR; all
information obtained in connection with the COUNTY'S right
to audit and inspect CONTRACTOR'S documents, books,
and accounting records pursuant to Sub-paragraph 8.37 -
Record Retention and Inspection/Audit Settlement of this
Contract, as well as those documents which were required
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to be submitted in response to the Request for Proposals
(RFF) used in the solicitation process for this Contract.
become the exclusive properly of the COUNTY. All such
documents become a matter of public record and shall be
regarded as public records. Exceptions will be those
elements in the California Government Code Section 6250
et seq (Public Records Act) and which are marked "trade
secrel”, “confidential”, or "proprietary”. The COUNTY shall
nat in any way be fiable or responsible for the disclosure of
any such records including, without limitation, those so
marked, if disclosure is required by law, or by an order
issued by a cour of competent jurisdiction.

8.35.2 Inthe event the COUNTY is required to defend an action on
a Public Records Act request for any of the aforementioned
documents, information, books, records, and/or contents of
a proposal marked ‘“trade secret”, ‘confidential”, or
‘proprietary”, the CONTRACTOR agrees to defend and
indemnify the COUNTY from all costs and exXpenses,
including reasonable attorney's fees, in action or liability
arising under the Public Records Act

8.36 PUBLICITY

8.36.1 The CONTRACTOR shall not disclose any details in
connection with this Contract to any person or entity except
as may be otherwise provided hereunder or required by law
However, in recognizing the CONTRACTOR'S need to
identify its services and related clients to sustain itself, the
COUNTY shall nol inhibit the CONTRACTOR from
publishing its role under this Contract within the following
conditions:
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* The CONTRACTOR shall develop all publicity material
in & professional manner; and

* During the term of this Contract, the CONTRACTOR
shall not, and shall not authorize another to, publish or
disseminate any commercial adverisements, press
releases, feature arlicles, or other matenals using the
name of the COUNTY without the prior written consent
of the COUNTY'S Project Director. The COUNTY shall
not unreasonably withhaold written consent.

B.36.2 The CONTRACTOR may, without the prior written consent
of COUNTY, indicate in its proposals and sales malerials
that it has been awarded this Contract with the COUNTY of
Los Angeles, provided that the requirements of this Sub-
paragraph 8.36 shall apply.

8.37 RECORD RETENTION AND INSPECTION/AUDIT SETTLEMENT

The CONTRACTOR shall maintain accurate and complete financial
records of its activiies and operations relating to this Contract in
accordance with generally accepted accounting principles. The
CONTRACTOR shall also maintain accurate and complete
employment and other records relating to its performance of this
Contract. The CONTRACTOR agrees that the COUNTY, or its
authorized representatives, shall have access to and the right fo
examine, audi, excerpt, copy, or transcribe any pertinent
transaction, activity, or records relating to this Contract Al such
material, including, but not limited to. all financial records, timecards
and other employment records. and propnetary data and information,
shall be kept and maintained by the CONTRACTOR and shall be
made available to the COUNTY duning the term of this Contract and
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for a penod of five (5) years thereafter unless the COUNTY'S written
permission is given lo dispose of any such material prior to such
time. All such material shall be maintained by the CONTRACTOR at
a location in Los Angeles COUNTY, provided that f any such
material is located outside Los Angeles COUNTY, then, at the
COUNTY'S option, the CONTRACTOR shall pay the COUNTY for
travel, per diem, and other costs incurred by the COUNTY to
examine, audit, excerpt, copy, or transcrie such material at such

other location,

8371 In the event that an audit of the CONTRACTOR is
conducted specifically regarding this Confract by any
Federal or State auditor, or by any auditor or accountant
employed by the CONTRACTOR or otherwiss, then the
CONTRACTOR shall file a copy of such audit report with the
COUNTY'S Auditor-Controller within thirty (30) days of the
CONTRACTOR'S receipt thereof unless otherwise
provided by applicable Federal or State law or under this
Contract. The COUNTY shall make a reasonable effort to
maintain the confidentiality of such audit report(s).

8.372 Failure on the part of the CONTRACTOR to comply with
any of the provisions of this Sub-paragraph 837 shall
constitute a matenial breach of this Conftract upon which the
COUNTY may terminate or suspend this Contract.

8.37.3 If, at any time during the term of this Contract or within five
(5} years after the expiration or termination of this Contract,
representatives of the COUNTY may conduct an audit of the
CONTRACTOR regarding the work performed under this
Contract, and if such audit finds that the COUNTY'S dollar

liability for any such work is less than payments made by
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the COUNTY to the CONTRACTOR, then the difference
shall be either: a) repaid by the CONTRACTOR to the
COUNTY by cash payment upon demand or b) at the sole
option of the COUNTY'S Auditor-Controller, deducted from
any amounts due fo the CONTRACTOR from the COUNTY,
whether under this Contract or otherwise. If such audit finds
that the COUNTY'S dollar liability for such work is more than
the payments made by the COUNTY to the
CONTRACTOR, then the difference shall be paid to the
CONTRACTOR by the COUNTY by cash payment,
provided that in no event shall the COUNTY'S maximum
obligation for this Contract exceed the funds appropriated by
the COUNTY for the purpose of this Contract,

8.38 RECYCLED BOND PAPER

Consistent with the Board of Supervisors' policy to reduce the
amount of solid waste deposited at the COUNTY landfills, the
CONTRACTOR agrees lo use recycled-content paper to the
maximum extent possible on this Contract.

8.39 SUBCONTRACTING

8.39.1 The requirements of this Contract may not be subcontracted
by the CONTRACTOR without the advance approval of
the COUNTY Any attempt by the CONTRACTOR to
subcontract without the prior consent of the COUNTY may
pe deemed a material breach of this Contract.

8392 I the CONTRACTOR desires to subcontract, the
CONTRACTOR shall provide the following information
promptly at the COUNTY'S request:

Contract — Psychological Screenirng and Evaluation Serdices Page 51



= A description of the work to be performed by the
subcontractor,

* A draft copy of the proposed subcontract; and

» Other pertinent information andfor cerifications
requested by the COUNTY.

8.39.3 The CONTRACTOR shall indemnify and hold the COUNTY
harmless with respect to the activities of each and every
subcontractor in the same manner and to the same degree
as if such subcontractor(s) were CONTRACTOR

employees.

8.39.4 The CONTRACTOR shall remain fully responsible for all
performances required of it under this Confract, including
those that the CONTRACTOR has determined to
subcontract, notwithstanding the COUNTY'S approval of the
CONTRACTOR'S proposed subcontract

8.39.5 The COUNTY'S consent to subcontract shall not waive the
COUNTY'S right to prior and continuing approval of any and
all personnel, including subcontractor employees, providing
services under this Contract. The CONTRACTOR is
responsible to notify its subcontractors of this COUNTY
nght.

8.39.6 The COUNTY'S Project Director is authorized to act for and
on behalf of the COUNTY with respect to approval of any
subcontract and subcontractor employees.

8.39.7 The CONTRACTOR shall be solely liable and responsible
for all payments or other compensation to all subcontractors
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and their officers, employees, agents, and successors in
interest arising through services performed hereunder,
natwithstanding the COUNTY'S consent to subcontract.

8.39.8 The CONTRACTOR shall obtain certificates of insurance.
which establish that the subcontractor maintains all the
programs of insurance required by the COUNTY from each
approved subcontractor. The CONTRACTOR shall ensure
delivery of all such documents to:

Thomas Delury, Contract Analyst

Contracts & Grants Management Division
County of Los Angeles Probation Department
9150 East Imperial Highway, Room B-62
Downey, California 90242

before any subcontractor employee may perform any work
hereunder.

8.40 TERMINATION FOR BREACH OF WARRANTY TO MAINTAIN
COMPLIANCE  WITH COUNTY'S CHILD SUPPORT
COMPLIANCE PROGRAM

Failure of the CONTRACTOR to maintain compliance with the
requirements set forth in Sub-paragraph B.14 - CONTRACTOR'S
Warranty of Adherence to COUNTY'S Child Support Compliance
Frogram, shall constitute default under this Contract  Witheut
limiting the rights and remedies available to the COUNTY under any
other provision of this Contract, failure of CONTRACTOR to cure
such default within 90 calendar days of within notice shall be
grounds upon which the COUNTY may terminate this Contract
pursuant to Sub-paragraph 8.42 - Termination for Default and pursue
debarment of CONTRACTOR, pursuant to COUNTY Code Chapter
2.202.
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841 TERMINATION FOR CONVENIENCE

8.41.1 This Contract may be terminated, in whole or in part, from
fime to time, when such action is deemed by the COUNTY,
In its sole discretion, to be in its best interest. Termination of
work hereunder shall be effected by notice of termination to
CONTRACTOR specifying the extent to which pedformance
of work is terminated and the date upon which such
termination becomes effective. The date upon which such
termination becomes effective shall be no less than ten (10)
days after the nolice is sent.

8412 After receipt of a notice of termination and except as
otherwise directed by the COUNTY, the CONTRACTOR
shall;

= Stop work under this Contract on the date and o the
extent specified in such notice, and

= Complete perfformance of such part of the work as shall
not have bean terminated by such notice.

8.41.3 Al material including books, records, documents, or other
evidence beanng on the costs and expenses of the
CONTRACTOR under this Contract shall be maintained by
the CONTRACTOR in accordance with Sub-paragraph
8.37, Record Retention & Inspection/Audt Settlement.

6414 After the receipt of a Notice of Temmination, the
CONTRACTOR shall submit to the COUNTY, in the form
and with the certifications as may be prescnbed by the
COUNTY, the termination claim and invoice. Such claim
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and invoice shall be submitted promptly, but not later than
three (3) months from the effective date of termination
Upon fallure of the CONTRACTOR to submit the
termination claim and invoice within the time allowed, the
COUNTY may determine on the basis of information
available to the COUNTY, the amount, if any, due to the
CONTRACTOR in respect to the termination and such
determination shall be final. After such determination is
made, the COUNTY shall pay the CONTRACTOR the

amount 50 determined.

B41.5 Subject to the provisions of the paragraph immediately
above, the COUNTY and the CONTRACTOR shall
negotiate an equitable amount to be paid to the
CONTRACTOR by reason of the total or partial termination
of work pursuant to this clause. Said amount may include a
reasonable allowance for profit on work done but shall not
include an allowance on work terminated. The COUNTY
shall pay the agreed amount; subject 1o other limitations and
provided that such amount shall not exceed the total funding
obligated under this contract as reduced by the amount of
payments otherwise made and as further reduced by the

contract price of work not terminated.

8418 Al materal including books, records, documents, or other
evidence bearing on the costs and expenses of the
CONTRACTOR under this Contract shall be maintained by
the CONTRACTOR in the CONTRACTOR'S program
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8.42 TERMINATION FOR DEFAULT

8421 The County may, by written notice to the Confractor,
terminate the whole or any part of thizs Contract, if, in the
Judgment of County's Project Director;

* Contractor has materially breached this Contract: or

* Conftractor fails to timely provide andfor satisfactorily
perform any task, deliverable, service, or other work
required either under this Contract; or

» Contractor fails to demonstrate a high probability of
timely fulfillment of performance requirements under this
Contract, or of any cbligations of this Contract and in
either case, fails to demonstrate convincing progress
toward a cure within five (5) working days {or such
longer period as the County may authorize in writing)
after receipt of written notice from the County specifying
such failure.

8422 |In the event that the COUNTY terminates this Contract in
whale or in part as provided in Sub-paragraph 8.42.1, the
COUNTY may procure, upon such terms and in such
manner as the COUNTY may deem appropriate, goods and
services similar to those so terminated. The
CONTRACTOR shall be liable to the COUNTY for any and
all excess cosls incurred by the COUNTY, as determined by
the COUNTY, for such similar goods and services. The
CONTRACTOR shall continue the perdormance of this
Contract to the extent not terminated under the provisions of
this sub-paragraph,
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8423 Except with respect to defaults of any subcontractor, the
CONTRACTOR shall not be liable for any such excess
costs of the type identified in Sub-paragraph 8422 if its
failure to perform this Confract arises out of causes beyond
the control and without the fault or negligence of the
CONTRACTOR. Such causes may include, but are not
limited to: acts of God or of the public enemy, acts of the
COUNTY in either its sovereign or contractual capacity, acts
of Federal or State governments in their sovereign
capacities, fires, floods, epldemics, quarantine restrictions,
stnkes, freight embargoes, and unusually severe weather;
but in every case, the failure to perform must be beyond the
control and without the fault or negligence of the
CONTRACTOR. If the failure to perform is caused by the
default of a subcantractor, and if such default anises out of
causes beyond the control of both the CONTRACTOR and
subcontractor, and without the fault or negligence of either
of them, the CONTRACTOR shall not be liable for any such
excess costs for fallure to perform, unless the goods or
services to be furmished by the subcontractor were
obtainable from other sources in sufficient time to permit the
CONTRACTOR to meet the required performance
schedule. As used in this Sub-paragraph 8.42 .3, the terms
"subcontractor” and "subcontractors" mean subcontracton(s)
at any tier.

8424 |If after the COUNTY has given notice of termination under
the provisions of this Sub-paragraph 8.42, it is determined
by the COUNTY that the CONTRACTOR was not in default
under the provisions of this Sub-paragraph 8.42, or that the
default was excusable under the provisions of Sub-

paragraph 8.42.3, the rights and obligations of the parties
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shall be the same as if the notice of termination had been
issued pursuant to Sub-paragraph 841 - Termination for

Convenience.

8425 |In the event the COUNTY terminates this Contract in its
entirety due to the CONTRACTOR'S default as provided in
Sub-paragraph 8421, the CONTRACTOR and the
COUNTY agree that the COUNTY wall have actual
damages, which are extremely difficult o calculate and
impracticable to fix and which will include, but are not limited
to, the COUNTY'S costs of procurement of replacement
services and costs incurred due to delays in procuring such
services. Therefore, the CONTRACTOR and the COUNTY
agree that the COUNTY shall, at its sole option and in heu of
the provisions of Sub-paragraph 8422 be entitied to
liquidated damages from the CONTRACTOR, pursuant to
California Civil Code Section 1671, in the amount of Five
Thousand Dollars ($5,000) or five percent {5%) of the
applicable year's Contract sum, whichever s less, as
equitable compensation to the COUNTY for such actual
damages. This amount of liquidated damages shall be
either paid by the CONTRACTOR to the COUNTY by cash
payment upon demand or, at the scle discretion of the
Probation Department, or designee, deducted from any
amounts due to the CONTRACTOR by the COUNTY,

whether under this Contract or otherwise.

These lquidated damages shall be in addition to any
credits, which the COUNTY is otherwise entithed to under
this Contract, and the CONTRACTOR'S payment of these
liguidated damages shall not in any way change, or affect
the provisions of Sub-paragraph 8.22 - Indemnification,
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8.426 The rights and remedies of the COUNTY provided in this
Sub-paragraph 842 shall not be exclusive and are in
addition to any other rights and remedies provided by law or
under this Contract.

8.43 TERMINATION FOR IMPROPER CONSIDERATION

8.43.1 The COUNTY may, by written notice to the CONTRACTOR,
immediately terminate the right of the CONTRACTOR to
proceed under this Contract if it is found that consideration,
in any form, was offered or given by tha CONTRACTOR,
ether directly or through an intermediary, to any COUNTY
officer, employee, or agent with the intent of securing this
Confract or securing favorable treatment with respect to the
award, amendment, or extension of this Contract or the
making of any determinations with respect to the
CONTRACTOR'S performance pursuant to this Coentract. In
the event of such termination, the COUNTY shall be entitled
to pursue the same remedies against the CONTRACTOR
as it could pursue in the event of default by the
CONTRACTOR,

8.432 The CONTRACTOR shall immediately report any attempt
by a COUNTY officer or employee to salicit such improper
consideration. The report shall be made either to the
COUNTY manager charged with the supervision of the
employee or to the COUNTY Auditor-Controller's Employes
Fraud Hofline at (800) 544-6861.

8.43.3 Among other items, such improper consideration may take
the form of cash, discounts, service, the provision of travel

or entertainment, or tangible gifts,
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8.44 TERMINATION FOR INSOLVENCY

8441 The COUNTY may terminate this Coniract forthwith in the
event of the occurrence of any of the following:

= Insoivency of the CONTRACTOR. The CONTRACTOR
shall be deemed to be insolvent if it has ceased to pay
itz debts for at least sixty (60) days in the ordinary
course of business or cannot pay its debls as they
become due, whether or not a petition has been filed
under the Federal Bankruptcy Code and whether or not
the CONTRACTOR Is insolvent within the meaning of
the Federal Bankruptcy Code;

* The filing of a voluntary or involuntary petition regarding
the CONTRACTOR under the Federal Bankruptcy Code:

* The appointment of a Receiver or Trustee for the
CONTRACTOR,; or

= The execution by the CONTRACTOR of a general
assignment for the benefit of creditors,

8442 The rights and remedies of the COUNTY provided in this
Sub-paragraph 844 shall not be exclusive and are in
addition to any other rights and remedies provided by law or
under this Contract,

8.45 TERMINATION FOR NON-ADHERENCE OF COUNTY LOBBYIST
ORDINANCE

The CONTRACTOR, and each COUNTY Lobbyist or COUNTY
Lobbying firm as defined in COUNTY Code Section 2.180.010
relained by the CONTRACTOR, shall fully comply with the
COUNTY'S Lobbyist Ordinance, COUNTY Code Chapter 2 180.
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Failure on the part of the CONTRACTOR or any COUNTY Lobbyist
or COUNTY Lobbying firm retained by the CONTRACTOR to fully
comply with the COUNTY'S Lobbyist Ordinance shall constitute a
matenal breach of this Contract, upon which the COUNTY may in its
sole discretion, immediately terminate or suspend this Contract.

8.46 TERMINATION FOR NON-APPROPRIATION OF FUNDS

Notwithsianding any other provision of this Contract, the COUNTY
shall not be obligated for the CONTRACTOR'S performance
hereunder or by any provision of this Contract during any of the
COUNTY'S future fiscal years unless and until the COUNTY'S Board
of Supervisors appropriates funds for this Contract in the COUNTY'S
Budget for each such future fiscal year In the event that funds are
not appropriated for this Coptract, then this Contract shall terminate
as of June 30 of the last fiscal year for which funds were
appropriated. The COUNTY shall nofify the CONTRACTOR in
writing of any such noen-allocation of funds at the earliest possible
date.

8.47 VALIDITY

If any provision of this Contract or the application thereof lo any
person or circurnstance is held invalid, the remainder of this Contract
and the application of such provision to other persons or
circumstances shall not be affected thereby.

8.48 WAIVER

No waiver by the COUNTY of any breach of any provision of this
Contract shall constitute a waiver of any other breach or of such
provision. Failure of the COUNTY fto enforce at any time, or from
time to time, any provision of this Contract shall not be construed as

a waiver thereof. The rights and remedies set forth in this Sub-
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paragraph 8.48 shall not be exclusive and are in addition to any
other rights and remedies provided by law or under this Confract.

8.49 WARRANTY AGAINST CONTINGENT FEES

B.48.1 The CONTRACTOR wamants thal no person or selling
agency has been employed or retained o solicit or secure
this Contract upon any Contract or understanding for a
commission, percentage, brokerage, or contingent fee,
excepting bona fide employees or bona fide established
commercial or seling agencies maintained by the
CONTRACTOR for the purpose of securing business.

B.49.2 For breach of this warranty, the COUNTY shail have the
nght to terminate this Contract and, at its sole discretion,
deduct from the Contract price or consideration, or
otherwise recover, the full amount of such commission,
percentage, brokerage, or contingent fee.

9.0 UNIQUE TERMS AND CONDITIONS

91 CONTRACTOR'S OBLICATIONS UNDER HEALTH INSURANCE
PORTABILITY & ACCOUNTABILITY ACT (HIPAA)The COUNTY
is subject to the Administrative Simplification requirements of the
federal Health Insurance Portability and Accountability Act of 1996
(HIPAA). Under this Contract, CONTRACTOR provides services to
the COUNTY and the CONTRACTOR receives, has access lo,
and/er creates Protected Health Information as defined in Exhibit N
in order to provide those services. The COUNTY and the
CONTRACTOR therefore agree to the terms of Exhibit N,
CONTRACTOR'S Obligations Under HIPAA,
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9.2 LOCAL SMALL BUSINESS ENTERPRISE (SBE) PREFERENCE
PROGRAM

89.2.1  This Contract is subject to the provisions of the COUNTY'S
ordinance entitled Local Business Enterprise Preference
Program, as codified in Chapter 2.204 of the Los Angales
COUNTY Code.

822 CONTRACTOR shall not knowingly and with the intent to
defraud, fraudulently obtain, retain, attempt to obtain or
retain, or aid another in fraudulently obtaining or retaining
or attempting to obtain or retain certification as a Local
amali Business Enterprise.

8923 CONTRACTOR shall not willfully and knowingly make &
false statement with the intent to defraud, whether by
affidavit, report, or other representation, to a COUNTY
official or employee for the purpose of influencing the
cartification or denial of certification of any entity as a Local
Small Business Enterprise.

824 |f CONTRACTOR has obtained COUNTY certification as a
Local Small Business Enterprise by reason of having
furnished incorrect supporting information or by reason of
having withheld information, and which knew, or should
have known, the information furnished was incorrect or the
information withheld was relevant to its request for
certification, and which by reason of such certification has
been awarded this contract to which it would not otherwise
have been entitled, shall:
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1. Pay to the COUNTY any difference between the
contract amount and what the COUNTY'S costs would
have been if the contract had been properly awarded;

2. In addition to the amount described in subdivision (1),
be assessed a penally in an amount of not more than
10 percent of the amount of the contract; and

3. Be subject to the provisions of Chapter 2.202 of the Los
Angeles COUNTY Code (Determinations of
CONTRACTOR Non-responsibility and CONTRACTOR
Debarment)

The above penalties shall also apply if CONTRACTOR is
no longer eligible for certification as a result in a change of
their status and CONTRACTOR failed to notify the State
and the COUNTY'S Office of Affirmative Action
Compliance of this information.
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IN WITNESS WHEREOF, CONTRACTOR has executed this Contract, or caused
it to be duly executed and the COUNTY of Los Angeles, by order of its Board of
Supervisors has caused this Contract to be executed on its behalf by the Chair of
said Board and attested by the Executive Officer-Clerk of the Board of

Supervisors thereof, the day and year first above written,

COUNTY OF LOS ANGELES

By

Chair, Board of Supervisors

ATTEST:

Sachi A. Hamai
Executive Officer-Clerk
of the Board of Supervisors

By
CONTRACTOR; Susan Saxe-Clifford. Ph D, Inc.
By i el J..:.a: fﬂrﬁﬁ-
Name ' E:
P L o g
Title
APPROVED AS TO FORM: .D" f:_}

RAYMOND G. FDHTMEE JR,

cmumwcet!umsEL c._=-/<
éy/’/

Gordon W. Trask
Principal Deputy County Counsel
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EXHIBIT A

STATEMENT OF WORK

PSYCHOLOGICAL SCREENING

AND EVALUATION OF APPLICANTS
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APPENDIX B
STATEMENT OF WORK (SOW)

1.0 SCOPE OF WORK
The CONTRACTOR shall provide psychological screening, assessment, and

evaluation of Probation applicants and employees on an as-needed basis. The
CONTRACTOR must possess a current license in the state of California as a
clinical psychologist and submit proof of such with their proposal. An extensive
knowledge of the California State Board of Corrections guidelines and standards
for Peace Officers, and previous experience working with law-enforcement
agencies is necessary lo perform the required services. The CONTRACTOR
must also be familiar with the specific tasks, standards and training procedures
for Probation staff, as well as legisiative requirements for justice agencies. The
CONTRACTOR will be responsible for providing services to one to fifty Probation
applicants and employees per week on an as-needed basis. The
CONTRACTOR must be flexible in regard to days, dates, times and number of
applicants to be evaluated. The CONTRACTOR shall be responsible for
praviding the following, but may not be limited to:

2.0 SPECIFIC TASKS
21 Testing

Administration of wvarious tests such as: multiphasic of personality,
emotional stability, Probation Sentence Completion (for comectional
positions), autobiography and background. Testing includes an
assessment of the applicant and a report of the test resuits,
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2.2 Clinical Interviews

Clinical interviews of each referral will encompass background, family life,
work history, alcohol and drug abuse.

2.3 Return to Work Evaluations and Assessments

Provide "Return to Work” evaluations and assessments of an employee's
capability and fitness for performing work duties after being off for an
extended period of time,

2.4 Management Information

241 Meet with management and assist in developing and
updating traiming guidelines for management staff on
Probation's assessment procedures and the California
Standards and Training for Corrections (STC) requirements.

242 Assist management in updating the structured assessment

application for Probation's correctional positions.

24.3 Assist management in updating the employee monitaring
tool and in the training of its use. Also assist in updating the
employee profile for Peace Officer status positions.

24.4 Assist management in updating and delivery of STC certified
training in employee discipline and other related areas, such

a psychological re-evaluations.

245 Assist management in the development of a training
program for staff invelved in the Juvenile Counselor Corps,
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246 The CONTRACTOR shall perform to the standards in
Appendix C, Technical Exhibit 2, Performance Requirements
Summary.

2.5 Monthly Self-Monitoring Reports

CONTRACTOR shall produce at the end of each month informational
reports that indicate the level and type of services rendered for the
Probation Department. The CONTRACTOR will forward this report to the
COUNTY'S Project Manager by the 10" working day of the following
month for which the services were rendered. Report format and content is
subject to final COUNTY review and approval.

3.0 WORK PLAN
The CONTRACTOR shall provide a Work Plan to ensure that the requirements of
the contract are mel. The plan shall be consistent with the proposal submitted. An
updated copy must be provided to the COUNTY Project Manager on the contract
start date and as changes occur. The original plan and any fulure amendments
are subject to COUNTY review and approval and shall include, but not limited to

31 A written plan that describes how psychological evaluations will be
performed. The plan will include psychological testing instruments.

3.2  Awritten plan describing how the psychological test results will be reviewed
with the applicant, how applicants will be given an opportunity o explain any
unusual responses or findings of concemn, and how the applicant will be
confronted with potentially negafive test results.

3.3 CONTRACTOR will provide a plan for integrating the results of the
psychological testing, any available background data, and interview

information into a report and recommendation.
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4.0

34 The methods for identifying and preventing deficiencies in the quality of
CONTRACTOR service performed before the level of performance
becomes unaccepiable.

3.3 The methods for ensuring uninterrupled service to Probation in the event of
a stnke of CONTRACTOR'S employees or other unusual occumence (i.e.
power loss) which would result in the CONTRACTOR being unable to
perform the contracted work.

36 The methods for ensunng that confidentiality of employee records are
maintained while in the care of CONTRACTOR'S employees.

3.7 The methods for maintaining security of records, and the methods for
preventing the loss or destruction of data.

38 A file of all evaluations conducted by CONTRACTOR pursuant to the
contract and, if necessary, the comective action taken, This documentation
shall be made available as requested by COUNTY during the term of the
contract as set forth in the contract - Section B.37, "Record Retention and
Inspection/Audit Settlerment”,

3.8 CONTRACTOR will provide an inspection system covering all the services
listed in the Performance Requirements Summary (Appendix C — Exhibit 2)
It must specify the activities to be inspected on either a scheduled or
unscheduled basis, how often inspections will be accomplished and the title
of the individual(s) who will perform the inspections.

QUALITY ASSURANCE PLAN

The COUNTY or its agent will evaluate the CONTRACTOR'S performance under
this contract on not less than an annual basis. Such evaluation will include
assessing CONTRACTOR'S compliance with all contract terms and performance
standards. CONTRACTOR deficiencies which COUNTY determines are severe
or continuing and that may place performance of the contract in jeopardy if not
corrected will be reported to the Board of Supervisors. The report will include
improvement/comrective  aclion measures taken by the COUNTY and

CONTRACTOR. If improvement does not ocour consistent with the corrective
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action measures, the COUNTY may terminate this contract or impose other
penalties as specified in this contract.

The COUNTY will evaluate the CONTRACTOR'S performance under this
contract using the quality assurance procedures specified in the Performance
Requirements Summary Chart (Appendix C — Exhibit 2), or other such procedures
as may be necessary fo ascertain CONTRACTOR compliance with this contract.

5.0 DEFINITIONS

5.1 Assessment — As uszed herein, the tarm “assessment” shall refer to an
evaluation of an applicant referred by the Probation Department,

5.2 Contract Discrepancy Report (CDR} - As used herein, the term "Contract
Discrepancy Report” shall mean a report prepared by the COUNTY Project
Manager to inform the CONTRACTOR of faulty service. The COR regquires
a response from the CONTRACTOR within (10) days, or as otherwise
specified by the COUNTY Project Manager, explaining the problem,
outlining the remedial action being taken to resclve the problem and how
recurrence of the problem will be prevented.

53 Contract Start Date — The date the CONTRACTOR begins work in
accordance with the terms of the contract.

5.4 Enforcement - The COUNTY Project Manager shall be responsible for the
enforcement of this contract on behalf of the COUNTY and shall be
assisted by those officers and employees of the COUNTY having duties in
connaction with the administration thereof.

5.5 Mandatory Terms — As used herein, the use of the terms “must” and “will”
in this document are synonymous with “shall” and "mandatory”.
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56 Rules and Regulations — As used herein, the terms ‘rules and
regulations” shall mean the terms and conditions of program participation
as approved and adopted by the Board of Supervisors, pursuant to PC
1203.018.

5.7 Subcontractor — As used herein, the term “Subcontractor” shall mean any
person, entity, or organization to which the CONTRACTOR has delegated
any of its obligations hereunder in accordance with the contract - Section
8.39 “Subcontracting”

6.0 ADMINISTRATION OF CONTRACT

6.1 ADMINISTRATION OF CONTRACT - COUNTY
A listing of all COUNTY Administration referenced in the following Sub-
paragraphs are designated in Exhibit £ - COUNTY'S Administration. The
COUNTY shall nofify the CONTRACTOR in writing of any change in the

names or addresses shown,

6.1.1 COUNTY Project Director

Responsibilities of the COUNTY'S Project Director include:

. ansunng that the objectives of this Contract are met,

. making changes in the terms and conditions of the Contract in
accordance with Sub-paragraph 8.4, Change Notices and
Amendments; and

. providing direction to CONTRACTOR in the areas relating to
COUNTY policy, informafion requirements, and procedural

requirements.
6.1.2 COUNTY Project Manager

6.1.2.1 The Chief Probation Officer of the County of Los
Angeles, or his designee, may designate a COUNTY
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Project Manager, who will have full authority to act for
COUNTY in all matters connected with this contract

consistent with the provisions contained herain

6.1.2.2 The COUNTY Project Manager shall provide direction to
CONTRACTOR in areas relating to policy, information
and procedural requirements

68.1.2.3 The responsibilities of the COUNTY Project Manager
mclude;

. meeting with CONTRACTOR Project Manager on
a regular basis; and

. inspecting any and all tasks, deliverables, goods,
senvices, or other work provided by or on behalf of
CONTRACTOR.

6.1.24 The COUNTY Project Manager is not authorized to make
any changes in the terms and conditions of the contract
and Is not authorized to obligate the COUNTY in any way
whatsoever beyond the terms of the contract,

6.1.2.5 COUNTY will inform the CONTRACTOR of the name,
address and telephone number of the COUNTY Project
Manager at the time the contract is awarded.

6.1.2.86 COUNTY Project Manager may interview any and all
prospective  employees of CONTRACTOR. The
Contractor shall inform the Project Manager when such

inferviews are scheduled.

6.1.3 COUNTY Contract Monitor
The COUNTY Contract Monitor is responsible for overseeing the
day-to-day administration of this Contract. The Project Monitor
reports to the COUNTY Project Manager,
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6.1.4 County Furnished Property/Equipment
The COUNTY shall provide CONTRACTOR no real property and/or

equipment necessary to operate this contract.

6.2 ADMINISTRATION OF CONTRACT - CONTRACTOR

6.2.1 CONTRACTOR Project Director

6.22 The CONTRACTOR shall provide its own full time officer or
employee as the on-site CONTRACTOR Project Director and
designate the person in the proposal. The CONTRACTOR Project
Director or an approved alternate shall be assigned on site locally
Monday through Friday and available by pager for telephone
contact between the hours of 8:00 am. and 5:00 p.m., Sunday
through Saturday, excluding all holidays. The CONTRACTOR
Project Director shall provide overall management and coordination
of this contract and shall act as the central point of contact with the
Probation Department.

6.23 The CONTRACTOR Project Director shall be available during
normal weekday work hours, 8:00 a.m. to 5.00 p.m., to meet with
COUNTY personnel designated by the COUNTY to discuss
problem areas

6.24 When contract work is being performed al times other than
described above, or when the CONTRACTOR Project Director
cannot be present, and with prior approval of the COUNTY Project
Manager, an equally responsible individual shall be designated to
act for the CONTRACTOR Project Director.

6.2.5 The CONTRACTOR Project Director shall have full authority to act
for the CONTRACTOR on all matters relating to the daily operation
of this contract.

——
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626 The CONTRACTOR Project Director must have a minimum of two
{2) years demonstrated previous experience within the last five (5)

years conducting psychological screening and evaluations.

8.2.7 The CONTRACTOR Project Director and alternate(s) must be able
to read, write, speak and undersland English.

628 COUNTY shall have the right to review the qualifications and
approve the CONTRACTOR Project Director and any replacement
recommended by CONTRACTOR.

8.3 Psychologist
The person{s) performing the psychological screening shall be licensed by
the State of California as a psychologist and submit proof of license with
their proposal. The Psychologist must have a minimum of three (3) years
experience wilhin the last three (3) years in the area of conducting

psychological screening serving large organizations.

6.4 GENERAL REQUIREMENTS
6.4.1 The CONTRACTOR shall be responsible for providing qualified
staff to fulfill the contracted services,

642 The CONTRACTOR shall ensure that by the first day of
employment, all persons working on this contract shall have signed
an acknowledgment form regarding confidentiality that meets the
standards of the Probalion Department for COUNTY employees
having access to confidential criminal offender record information
{CORI). CONTRACTOR shall retain the original COR| form and
forward a copy to COUNTY Project Manager within five (5)
business days of start of employment (refer to Appendix C -
Technical Exhibit 8).

s=—rws
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643 The CONTRACTOR shall inform the COUNTY'S Project Manager,
in writing within ten (10) business days, of any change in
CONTRACTOR'S personnel assigned to perform any work on this

program

6.5 Approval of CONTRACTOR'S Staff
COUNTY has the absolute right to approve or disapprove all of
CONTRACTOR'S staff performing work hereunder and any proposed
changes in CONTRACTOR'S staff including, but not limited to,
CONTRACTOR'S Project Director.

6.6 CONTRACTOR Employee Acceptability

The COUNTY reserves the right to preclude the CONTRACTOR from
employment or confinued employment of any individual The
CONTRACTOR shall be responsible for removing and replacing any
employee within twenty-four (24) hours when requested to do so by the
COUNTY Project Manager.

6.7 Conflict of Interest
See Standard Terms and Conditions, Exhibit & - Section 8.9

6.8 Employee Benefits and Acknowledgment of Employer

5.8.1 CONTRACTOR will be solely responsible for providing to, or on
behalf of, its employees all legally required employee benefits. An
acknowledgment that each employee understands that they are an
amployee of CONTRACTOR and not of COUNTY must be signed
by each employee of CONTRACTOR employed at the site by the
first day of employment. (Refer to Exhibit G1 - Contractor
Employee Acknowledgement and Confidentiality Agreement) The
Original acknowledgment must be kept by the CONTRACTOR and

— —_— ST — —
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a copy must be filed within five (5) business days of employment
with the Los Angeles County Depariment of Human
Resources, Workers' Compensation Division, Claims Section, 3333
Wilshira Boulevard, Los Angeles, California 80010

6,82 COUNTY shall not assume any liability for the payment of salares,
wages, benefits, or other compensation to, or on behalf of, any
perscnnel provided by the CONTRACTOR.

6.9 Employee Criminal Records and Notices

CONTRACTOR shall be responsible for ongoing implementation and
monitoring of sub-sections 6.10.1 through 6.10.7. On at least a quarterly
basis, CONTRACTOR shall report, in writing, monitoring results to
COUNTY, indicating compliance or problem areas. Elements of

maonitoring report shall receive prior written approval from COUNTY.

6.9.1 No personnel employed by the CONTRACTOR for this program
having access to probation information or records shall have a
criminal conviction record or pending criminal frial unless such
informalion has been fully disclosed and employment of the
employee for this program 15 approved (in wrting) by the
Probation Department.

592 The COUNTY reserves the right to conduct a background
investigation of CONTRACTOR'S prospective employees prior to
employment and further reserves the nght to conduct a
background investigation of CONTRACTOR'S employees at any
time and to bar such employees from working on the contract
under appropriale circumstances.

——— - —— - —— e —— o
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683 The COUNTY reserves the right to preclude the CONTRACTOR
from employing or continuing to employ any individual for this

contract sernvice.

6.94 No personnel employed by the CONTRACTOR for this project
shall be on active probation or parole currently or within the |ast

three (3} years,

685 CONTRACTOR and employees of the CONTRACTOR shall be
under a continuing obligation to disclose any prior or subsequent
cnminal conviction record or any pending criminal trial to the
Praobation Department,

6.96 The CONTRACTOR shall submit the names of employees to the
COUNTY Project Manager within five {5) business days of the
date of hire. The COUNTY will schedule appointments to
conduct background investigationfrecord checks based on
fingerprints of CONTRACTOR'S employees, and further reserves
the right to conduct & background investigation of
CONTRACTOR'S employees at any fime.

6.9.7 Because the COUNTY is charged by the State for checking the
criminal records of CONTRACTOR'S employees, the COUNTY
will bill the CONTRACTOR to recover expenses. The current
amount is $32.00 per record check which is subject to change by
the State.

6.10 CONTRACTOR Furnished ltems

The CONTRACTOR will furmish all personnel and equipment necessary to

perform all services required by this Statement of Work,
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6.11

6,12

Training
6.11.1 CONTRACTOR shall provide training programs for all new

employees
and continuing in-service training for all employees.

8.11.2 Al employees shall be trained in their assigned tasks and in the
safe handling of equipment. All equipment shall be checked daily
for safety. All employees must wear safety and protective gear
according to OSHA standards.

CONTRACTOR'S Office

CONTRACTOR shall maintain an office with a telephone in the company's
name where CONTRACTOR conducts business. The office shall be
staffed during the hours of 8:00 am. to 5:00 p.m., Monday through Friday,
by at least one employee who can respond to inquires and complaints
which may be received about the CONTRACTOR'S performance of the
Contract. When the office is closed, an answering service shall be provided
to receive calls. The CONTRACTOR shall answer calls received by the

answering service within two (2) hours of receipt of the call,

7.0 HOURS/DAY OF WORK

7.1

Service Hours

The CONTRACTOR(s) shall normally provide professional psychological
screening and evaluation of applicants and employee services during the
hours of 8:00 am. to 5:00 p.m., Monday through Friday.

SOW (Paychological Screening and Evaluation of Applicants)
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8.0

9.0

10.0

SONV (Psychological Screening and Evaluation of Apalicants)

7.2 County Holidays

The CONTRACTOR will not be required to provide services on County-
recognized holidays. These heolidays change from year to year. The
COUNTY Project Manager will provide the CONTRACTOR, upon reguest,
with a list of County holidays.

WORK SCHEDULES

8.1 CONTRACTOR shall submit for review and approval a work schedule to
the County Project Director within ten (10) days prior to starting work. Tha
schedules shall list the time frames by day of the week, maorning, and
afternoon the tasks will be performed.

82 CONTRACTOR shall submit revised schedules when actual performance
differs substantially from planned performance. Sald revisions shall be
submitted to the COUNTY Project Manager for review and approval within
five (5) workang days prior 1o schedulad time for work.

UNSCHEDULED WORK

The CONTRACTOR agrees that any work performed outside the scope of this
SOW, without the prior written approval of the COUNTY in accordance with the
contract — Section 3.2, shall be deemed to be a gratuitous effort on the part of
the CONTRACTOR, and the CONTRACTOR shall have no clam therefore
against the COUNTY,

PERFORMANCE REQUIREMENTS SUMMARY

10:1  Alllistings of services used in the Performance Requirements Summary
(PRS) are intended to be completely consistant with the Conltract and the

SOW, and are not meant in any case fo create, extend, revise, or expand
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any obligation of CONTRACTOR beyond that defined in the Contract and
the SOW. In any case of apparent inconsistency befween services as
stated in the Contract and the SOW and this PRS, the meaning apparent in
the Contract and the SOW will prevail. i any service seems to be created
in this PRS which s not clearly and forthnghtly set forth in the Contract and
the SOW, that apparent service will be null and void and place no
requirement on the CONTRACTOR.

102 A standard level of perfformance will be required of CONTRACTOR in the
areas of Psychological Screening and Ewvaluation services. Technical
Exhibit 2 (Appendix C) summarizes the required services, performance
standards, maximum allowable deviation from the standards, methods of
surveillance to be used by the COUNTY, and liquidated damages to be
imposed for unacceptable performance. The COUNTY will evaluate the
CONTRACTOR'S performance under this contract using the quality
assurance procedures specified in Technical Exhibit 2, or other such
procedures as may be necessary fo ascertain CONTRACTOR compliance
with this contract. Failure of the CONTRACTOR to achieve this standard
can result in an assessment of liguidated damages against
CONTRACTOR'S monthly payment as determined by the COUNTY.

10.3 Non-Performance Remedies

When the CONTRACTOR'S performance does not conform to the
requirements of this Contract, the COUNTY will have the option to apply

the following non-performance remedies:

=  Require the CONTRACTOR to implement a formal comective action
plan, subject to approval by the COUNTY. In the plan, the
CONTRACTOR must include reasons for the unacceptable

S0W {Peychological Sereening andg Evaluation of Applicanis)
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performance, specific steps to return performance to an acceptable

level, and monitoring methods {o prevent recurrence

* Reduce payment to CONTRACTOR by a computed amount based on
the assessment fee(s) in the PRS.

* Reduce, suspend or cancel this Contract for systematic, deliberate

misrepresentations or unacceptable levels of performance

*  Failure of the CONTRACTOR to comply with or salisfy the request(s)
for improvement of performance or to perform the neglected work
specified within ten (10) days shall consfitute authorization for the
COUNTY to have the service(s) performed by others. The enfire cost
of such work performed by others as a consequence of the
CONTRACTOR'S failure to perform said service{s), as determined by
the COUNTY, shall be credited to the COUNTY on the
CONTRACTOR'S future invoice.

This section does not preclude the COUNTY'S right to terminate the
contract upon written notice with or without cause, as provided for in the
Contract.
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Exhibit B

Pricing Schedule

Pre-Employment Psychological
_Evaluation
Test materials and S0rng B85
| Test interpretation 55
 Review of documents 30
Pre-Interview  andior  Post-Interview 41
Consultation
Intenview 150
Repart 25
Taotal 5385
' Return to Work/Fitness for Duty '
Psychological Evaluations
Test administration 5200
Test materiais and searing 100
| Review of documents 200
Pre-Interview consullation 100
Intarview {up ta four hours) GO0
Post-Interview consultation 100
Report 00
Total 51,400
Development of departmental
guidelines F2500mr
STC training 3250
" Other consultation, as requested $250/hr
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Exhibit D

REQUIRED FORMS - EXHIBIT &
PROPOSER'S EEQ CERTIFICATION
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EXHIBIT E

COUNTY'S ADMINISTRATION

CONTRACT NO.

COUNTY PROJECT DIRECTOR:

MName: Yolanda Young
Titie Director, Contracts & Grants Management Division
Address: 9150 E. Imperial Hwy., Room A-86, Downey, CA 90242

Telephone: {562) 940-2728

COUNTY PROJECT MANAGER:

Mame Doreen Heintzelman
Title: Head Departmental Personnel Technician

Address.  __ Human Resources
8150 E Impenal Hwy . Room B-17, Downey, CA 80242

Telephone: (562) 940-2541
Facsimile: — 1564} 803-4558

E-Mail Address Dorean Haimzelmani@@laprob org

COUNTY CONTRACT PROJECT MONITOR:

Marne Mr. Rene Francis
Title Contract Monitor
Address: 11701 8. Alameds St . Room 3228 2" Floor

Lynwood, CA 290262

Telephaone {322} 357-5552
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EXHIBIT F

CONTRACTOR'S NAME: Susan Saxe-Clifford, Ph.D., APC
CONTRACT NO:
CONTRACTOR'S PROJECT MANAGER:

Mame: Susan Saxe-Clifford, Ph.D., APC
Title: Prasident
Address; 16530 "n.i’ﬂratgm Bivd., Suite 203, Encino, CA 91436-4554

Talephone: 818 788 BO0S5
Facsimile: B1B YB3 B544

E-Mail Address; _Policepsychi@aol.com

CONTRACTOR'S AUTHORIZED OFFICIAL(S)

Name: Susan Saxe-Clifford, Ph.D  APC
Title: President
Address: 16530 Ventura Bivd.. Suite 203, Encing, CA 914354554

Telephone: 818 788 8005
Facsimile: B18 788 8544
E-Mail Address. _Policepsychilacl.com

Mame:
Titla:
Address:

Telephone:
Faecsimile:
E-Mail Addrass

Motices to Contractor shall be sent to the following:

Mame: Susan Saxe-Clifferd, Ph D APC

Title: President

Address: 16530 Ventura Blvd., Suite 203. Encino l:..:_.ﬁ. D1436-4554
Telephone. 818 788 BOOS

Facsimile: 818 788 8544
E-Mail Address: _Policepsychi@aol com
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EXHIBIT G1

CONTRACTOR EMPLOYEE ACKNOWLEDGEMENT AND CONFIDENTIALITY AGREEMENT

(Mote: This certification is o be execiled and etumed to County with Contracior's executed Confragl  Work cannol Degin on
the Conlrsd unli! Courty recaives fthis exacuted document )

Contracior Mame _ Susan Saxe-Clifford P 0 Ine Coantract Mo
Employes Name

GENERAL INFORMATION.

Your employer referenced sbove has eniered mio 2 confract with the County of Los Angeles o provide cedain services 1o the
Ceqavly. The Counly requines your signature on this Contractor Employes Acknowledgement and Conflidendlality Agresment

EMPLOYEE ACKNOW| EDGEMENT.

| undhaestand and agras that the Contractor referenced above s miy sole employer foe purposes of the atove-referenced contrad. |
undergtand and agree fhat | muest rely exclusively upon my employer for payment of salary 2nd any and all oiher benefiis pryvable o
me or on iy behall by virlue of my parformancs of wark under the above-referenced confract.

| understand and agree that | am not an employee of the Gounty of Los Angeles for any purpose whatsoever and thal | de nod have
and will nol scquire any nghls o Benefls af any Kind from the Coundy of Los Angeles by virtue of my performance of work under the
above-referenced contract. | understand and agres thal | do not have and will not acquire any rights or benefs from the County of
Las Angeles pursuant fo any agreemant batween any person or entdy and the County of Los Angeles,

I undarstand and agree that | may be required to undergo & backgrownd and securly investigation(s), | understand and agree that
rriy conhnued performance of work under the above-referenced confract & contingsnl upan my passing, ko the sabsfaction of the
County, any and 2 such investigations. | understand and agree that my failwre to pass, fo the satisfaction of the Counly, amy sich
investigation shall resull in my immediale ralease rom peformance undes ihis andior any fulue contrac

CONFIDENTIALITY AGREEMENT

| may be involved with work pertaining 1o sefvices provoded by the County of Los Angeles and, if so, | may have access to confidential
data and information pertaining o persons and/or enfities recehing services fram the County. In addigion, | may afso have access 1o
proprietary infosmation supphed by cther vendors doing business wilth e County of Los Angeles, The County has a legal obligation
to pratect all such confidential data and information in As poseession, especially data and information concaming health, eriminal, and
watlare recigient records. | underatand thal if | am imesived in Counly work, Bhe County must ansure that | foo, will proteat the
confidentiaily of such data and information. Consequently, | understand (hat | must sign this agreement as a condition of my work 1o
be provided ty my employer for the County. | hava read this agreement and hava taken due time fo conslder if prigr 1o sagning

| hereby agree el | will not divulge 1o any uneulhosized person any data o information oblamed whils parforming work pursuant 1o
ihe above-referenced coniract bebaeen my employer and the County of Los Angeles: | agres fo forwand a8 reguests for the miease
of any data or mformation receved by me 1o my enmediale Supanssar,

| agree o keep confidential all health, cominad, and welfare reciplent records and all data and information perasreng to persans andfor
entitias receiving senices from the County, design concepts, algorithms, programs. formats, documentation, Comfracior prophetary
information and all other original materials produced, crealed, or provided o or by me under the above-referenced contract | agree
In protect these confidental materials against deciosure to olher than my employer or County employess who have & need 1o know
the informaben. | agres that if propristary information supplied by othar County vendors is provided o me durng this employment, |
shall keep such infomation confidersdiial

b agres o repor [ my immediate suparvisor sy and all violakons of this agreement by myself and'or by any other person of whom |
become awsre, | &gres 1o return all confidential materials to my immedisle supenisor upon comglilion of this confract o IBrmanation
of rmy empioyment with my employer, whicheyar ooours first

SIGMATURE CATE: ! {

PRINTED MAME:

FOSITION
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EXHIBIT G2
CONTRA PLOYEE DGEMENT AND CONFIDENTIALITY AGREEMENT

(Note: This certification & o be execuled and returmed 1o Counly with Condractor's executed Confracl. Work cannot begin an
the Contract untd County receives this execifed document )

Contractor Narme _Susan Sawe-Clifford, PhD,, Inc. Contract No.
Mon-Employes Mams

GENERAL INFORMATION:

Tha Conlracior references above has entered mio a confract with the County of Log Angeses fo provide cerlain sensces o fhe
Liowendy. The County reguines your signatura an this Contractor Mon-Employes Acknowdedgement and Confidentislily Agreement

NON-EMPLOYEE ACKNOWLEDGEMENT:

| undersiand and agres that the Confracior referanced above has exchusive confrol for purpases of the above-reloranced ‘condract. |
understand and agres thal | most rely exciusively upon the Conlractor referenced above for payment of salary and any and afl olher
bensfits payable to me or an my Behall by virus of my padormance of work under the abowve-referenced contract.

| undersiand and agees fhat | am not an employes of the County of Los Angsies for any puipose whatsosver and thal | do nod have
e will ot acquire any dghts &F benefs of any kind from the County of Los Angeles. by virtue of my performance of work under the
above-referencad contract. | understand and agree thal | do not Rae and will nod acquire any righis or benefs from the County of
Los Angeles pursuand fo any agreement between any person or entity and e County of Los Angeles,

| understand and agree that | may be reguired lo undergo a background and security investigation{s), | understand and agree that
my continued performance of work under the above-referenced confracl is conlingenl upsn my passing. to the satisiaction of the
County, any and a such investigations. | understand and agree that my feiure 1o pass, [0 the satsfaction of the Counly, any such
investigalion sl resall in my Immediabe mleasa rom pedormance under this andfor any future contiact

CONFIDENTIALITY AGREEMENT

| mary be invohed with work pertaining o services proveded by the County of Los Angeles and, if so, | may have access to confidential
data and informadion pertaining o persons andfor entities receling senvces from the County. In addition, | may also have acoess to
proprietary Infeemation suppied by oiher vendors doing business with the County of Los Angeles, The County his a legad obiigation
b protect all such confidential data and infarmation in s possession, aspecially data and information concaming health, crirminal, and
wisitare reciplend records. | understand that if | am imalved In Codnly wark, e Counly must ensure that |, foo, will protect the
confidentishty of such data and information. Consequently, | understand that | must sign this agreement as a condifion of my work o
be proveged by the above-rederanced Conlracior far the County. | have read this agreemant and have taken dus fime lo consider il
priar ko signing

| hereby agree that | will not divulge 1o sny unauthoreed person any data or information obtained whids performming work pursuan
fo the above-refarenced confract between the above-referenced Confraclor and the County of Los Angeles. | sgree to forward all
requests for e release of any dada or information recelved by me {o the above-referenced Contractor

| agred bo keep confidental all Realth, ciminal, and welfare reciplent records and all data and information pertaaning to persons. and/or
entities recelving services from the County, design concepts, sigorithms, programs, formals, docomentation, Confractor propredany
information, and all other onginal matersis produced, created, or provided b or by 'me under ihe sboverelarenced confract, | agrea
to profect these confidential maierials againg! disclosure 15 olber fan fhe above-referenced Caontracior or Cobnty employess who
have & need to know |ha information. | agres that if proprietary Infarmation suppled by ofher County vendors is provided 1o me, |
shall keep such infarmation corfidential

|-agres to repon 10 the above-referenced Contractor any and &l violations of this agreement by myself andior by any other person of
whom | become aware. | agree o refum all confidential matenals to the above-referanced Confracdior upon completion of this
canlract or bermination of my sanices hereunder, whichever oot firs,

SIGNATURE: DATE: T

PRINTED MAME

POSITICN,
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EXHIBIT H
Tithe 2 ADMINISTRATION
Chapter 2 203.010 threugh 2.203.080
CONTRACTOR EMPLOYEE JURY SERVICE

Page 1 of 3

2.203.010 Findings.

The board of supervisors makes the following findings, The county of Los Angeles allows its permanent, full-time
empleyees unlimited jury service at their regular pay. Unfortunately, many businesses do not affer or are reducing
ar avan aliminating compensation to employees who serve on juries. This craates a potental financial hardship
for employees who do not recaive their pay when called to jury service, and those employees often seek o be
excused from having to serve, Although changes in the courl rules make i more difficull o excuse a potential
Juror on grounds of fimancial hardship, potenbal jurors contimue to be excused on his basis, especially fram longer
frigls. This reduces the number of potential jurors and increases the burden on those employers, such as the
county of Los Angeles, who pay their permanent full-time employees while on juror duty  For fhese reasons, the
county of Los Angeles has determined that it is approptiate to require that the businesses with which the county
contracts possess reasonable jury service policas. (Ord, 2002-0015 § 1 {part), 2002}

2.203.020 Definitions.

The following definifions shall be applicabla to this chapter:

A, ‘Contractor” means a person, partriership, corporation or other entity which has a contract with the county
or a8 subcontract with a county cantractor and has recaived or will recaive an aggregate sum of §50,000 or
mara in any 12-manth period under one or mora such confracts ar subcontracts

B. "Employee” means any Califomia resident who is a full-time emplayee of a contractor under the laws of
California.
C. "Contract’ means any agreemant 1o provide goods to, or perform senvices for or on behall of the county

but does not include

1 A contract where the board finds that special circumstances exist Ihat justify a waiver of the
reguirerenis of this chapter; or

2 A contract whera federal or state law or 3 condition of a faderal or state program mandates the use
of & particular contractor, or

3. A purchase made through a slate or federal contrach, o

4. A monopoly purchase thal |s exclusive and proprietary fo a specific manufacturer, distnbutor, or
reseller, and must match and inter-member with existing supplies, equipment or systems
mainlainad by the pounty pursuant 1o the Los Angeles County Purchasing Policy and Procedures
Manual, Section P-3700 or 8 SuCCessor provision; or

5 A revoiving fund (petty cash) purchase pursuant to the Los Angeles County Fiscal Manuai, Section
4.4 0 or @ SUCCessOr provision, or

6. A purchase card purchase pursuant to the Los Angeles County Purchasing Policy and Procedures
Manual, Section P-2810 or & successar provision; ar

7. A non-agreement purchase with a value of kess than 35,000 pursuant fo the Los Angeles County
Purchasing Palicy and Procedures Manual, Section A-0300 or a successor provision; or

8 A bona fide emergency purchase pursuant to the Los Angeles Ceunty Purchasing Palicy and
Procedures Manual, Sechon PP-1100 or a8 successor provision.
Page 90
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EXHIBIT H
Title 2 ADMINISTRATION
Chapter 2.203. 010 through 2.203 080
CONTRACTOR EMPLOYEE JURY SERVICE

Page 2 of 3
o *Full ime® means 40 hours or more worked per week, or a lesser number of hours if:

1, The lesser number is a recognized industry standard as determined by the chief administrative
officer, or

2 The confractor has 3 long-standing practice that defines the lesser number of haurs as full fime

E “County” means the county of Los Angeles or any public entities for which the board of supervisors is the
governing body, (Ord. 2002-0040 & 1, 2002- Ord. 2002-0015 § 1 (part), 2002)

2.203.030 Applicability.

This chapter shall apply to contractors who enter into contracts that commence after July 17, 2002 This chapter
shall also apply to contractors with existing contracts which are extanded nto option years that commance after
July 11, 2002, Contracts that commence afier May 28, 2002, but before July 11, 2002, shall be subjecl to he
prowvisians.of this chapter only if the solicitations for such contracts stated thatl: the chapter would be applicable
[(Ord. 2002-0040 § 2, 2002 Ord, 2002-0015 § 1 (part), 2002)

2.203.040 Contractor Jury Service Policy.

A confracior shall have and adhere to a written poligy that provides that its empioyees shall receive. from the
contractor, on an annual basts, na less than five days of reguler pay for actual jury service. The policy may
provide that employess deposil any lees received for such jury service with the contractor or that the confractor
deduct from the employees’ regutar pay the fees received for jury service. (Ord 2002-0015 § 1 (part), 2002)

2.203.050 Other Provisions.

A, Administration, The chief administrative officer shall be responsibla for the administrabion of this chapler,
The chief sdministrative officer may, with the advice of county counsei, issue interpretations of the
provisions of this chapter and shall issue written Instructions on the mmplementation and ongeoing
administration of this chapter. Such instructions may provide for the daelagation of functions to other
county departments

B. Compliance Certification At the time of seeking & contract, a contracior shall certify to the county that i

has and adheres to a policy consistent with this chapter or will have and adhere to such a policy prior lo
award of the contract. (Ord. 2002-0015 & 1 {part), 2002)

2.203.060 Enforcement and Remedies.

For @ contractors wviolation of any prowision of this chapter, the county deparment head responsible for
admiristenng the coptract may do one ar mare of the following.

1. Recommeand o the board of supervisors the termination of the cantract, andior,

2 Pursuant to chapter 2. 202, seek the debarment of the contractor. (Ord. 2002-0015 § 1 {part), 2002}
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EXHIBIT H

Title 2 ADMINISTRATION
Chapter 2 203 010 through 2 203 090
CONTRACTOR EMPLOYEE JURY SERVIGE

Page Jof 3

2.203.070. Exceptions.

A Oiher Laws. This chapter shall not be interpreted or applied o any contracior or to any employes
in & manner inconsistant with fhe laws of the United States or California

B. Callechve Bargaining Agresments This chapter shall be superseded by a collective bargaining
agreement thal expressly so provides

C. Small Business, This chapler shall not be applied to any confractor that meets all of the following:
1. Hasten or fewer employees during the contract period, and,

2. Has annual gross ravenues in the preceding twelve months which, If added lo the annual
amount of the contract awarced. ara less than 3500,000; and,

3. Is nat an affiliste or subsidiary of 8 business dominant in it= field of aperation.
‘Dominant in As field of operation” means having more than ten employees and annual gross revenues n
the preceding twelve manths which,  added to the ennual emount of the contract awarded, exceed
S500.000.
“Affiliate or subsidiary of a business dominant in its field of operaticn” means a business which s at least
20 parcent owned by & business dominant in its fisld of operation, or by partners; officars, directors,

malorty slockholders, or thelr equivalent, of a business dominant in that field of aperation {Ord. 2002-
0015-§ 1 (part), 2002}

2.203.090, Severability.

H any provision of this chapter s found invalid by a court of competent |urisdiction, the remaining
provisians shall remain in full force and effect. (Ord. 2002-0015 § 1 {par), 2002}
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EXHIBIT 1

SAFELY SURRENDERED BABY LAW

Fosters and Fact Sheets are available in English and Spanish for printing
purposes at the following website:

www babysafela org
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EXHIBIT I

No shame.
No blame.
No names.

Newborns can be safely given up

at any Los Angeles County
hospital emergency room or fire station.

L

In Los Angeles County:
1-877-BABY SAFE
1-877-222-9723

www.babysafela.org

State of California Lov Angulus County Board of Supsrvison
iy D, Clovaed non Cileela Molna, Supervisor, Finst Ditrict
Health and Human Sendors Agency Fepnne Braknvsile Binke, Suoepddsed, Second District
Grantland fohran, Secretary Zew Yaroslvaly, Superviser, Thied District
Department of Sodal Services Dan Enabe, Suipserie, Temiith Dindrici
it Saerw, Dhinec ko Mlichael On Anlomosich, Suparvisar, Filith Ditict

This initiative & alwo supported by First 5 LA and INFO LINE of Loz Angelas.
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Whiat ks the Safaly Surrendered Baly LanwT
Caltzerds » Sal=ly Sunsndarad Eh.'rtl'r Lot i parerds lo gl
U Bielt Baly conlld2nially. s long =5 ke baby how ol besn
abusgad cr négieclsd. parents maw grie wp hair reavborn withoul
fzar of aesl o prodscuEcn

Hew does |t wark?

A ditredsad parsnt who in wnable or twiling o care kr a baby
man kel confideniofy and sofelygve up a2 baby silnin e
daysof birky. The baby must be kandsd 1o an emplioese o 3 Los
Angeies County amergency 1o o fre siaion. s 1o 3 ;e chid
Whises no sigrm of obine o Regleal o nams < olber informa bon
reduired. In cose the parent changes his or ber mind of 3 latsr dafe
and warss the Baby baok, workers will uss bacekis |8 heip onnes
them ln gach ather, Oine birsoeisd will b placad onthe baby. ond s
meEng b ace el wil be-ghaen k2 the pareni

What it a parent wants the baby back?

Pargres who change thai minds sen bedin ths gocess ol

e atiming henr neabome within 14 days. These porsnls shauld
il the Log Angees Dounty Ceparrrenl al Chiklren mad Family
Berveas gl 1-B00CC4 T-L 050

Cian onky @ paret bring in the balby?
Inmosl cases, 3 parant will bringin e by The law allows
otfjer peapts o bring in the Laby INikey ave kgl suiady

Do the parent harvs fo call bafora bringing in the haby'?
Mo, & parant can bringin a baby anyiime, 24 hours g day, T daies
Awesk 50 NG 35 he parend gives B baby o someone wha
Wiy ol the Moapis or ire slation

Does a parent have o tel anything to the peopke
taking the balwy?

i Hevesver, hioapdal pemeonne will ok the paren! o [l ma 5
quistiormaive designad o gather imporant madaal Fesiorg
informaten, which is very usefl in cating o the chicd - Abhough
phturaded, lling nut ihe guesSormame is nol reaueed

What happens 1o he Baby ¥
Tha babey will be scarmined and given mecticof msalmaend, § masadad
Thezn e baky will be plared in 8 pre-adopiive homs
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What happens to the parant?
Ok the porerl i) s salely urmed oeer e baby, ey ol fres o oo

Why i California doing this?

The puposs of the Sabsly Sumsndersd Baby Liw Is 0 protea hobizs
Facam eIy absandanes] by Bt porenls and petsifally being hud o
killad ¥ou migy have hekard Fogic siories of bobss la® in dumnpsiar
or pidbie bathroome. The parenls who commdisd Ihess odts may
b beer under seest e crmobonid Eakess. The muthers iy hos
Fudeder ihed pregnances, eaml of wha | would happen il thes
il fourd ma. Becouse they wete of mid and had nowhaers o
wm for b, they abarsdongd thair infars, Abandoning a ty pus
P il Insetreme dangs Bis disa Begal, Teo e il el in
1P baby's deail. Beomise of he Zalsly Sumendsead Baby | ow, e
rogwcy cogsnt @ver hove 1o teppen in Calilomia agan

A baby's Stoey

A ECH am. on Thusdaw July I8 30600, o healfy neataom haby
s beeaigh 1o 51 Bernamiing hsdicsd Cente In 53 Barnoedin

unader lhe prodiaans of Lhe Calikomia Sofely Surmndersd Baby Low
Ag T low skates, tha baby's mothar dd nol hiove B0 idenily berssll
Vihen ihe baby sas beagh o ks ememenoy ioom, he ws
exarmined by a pedianlcan, who delermined thal the Babw was

ez iy and doing fine . e was placed with @ lesang famity whila the
lopion process was staned

Every baby deserves a chance for a
healihy life, If someane you Know is
consldering abandoning a nawboim, let
her know there are other options.

it is best that women seek help to receive proper medical care and counseling while
they are pregnant. But at the same time, wo want fo assure parents who choocse

not fo keep their baby that they will not go to fail if thoy deliver their babies to safe
hands in any Los Angeles Countly hospital ER or fire station.
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Sin pena.
Sin culpa.
Sin peligro.

Los recién nacidos pueden ser entregados
en forma segura en la sala de emergencia de

. cualgquier hospital 0 en un cuartel de bomberos

del Condado de Los Angeles.

L

En el Condado de Los Angeles:
1-877-BABY SAFE
1-877-222-9723

www.babysafela.org

Estmibe che California Camigjer de Suparvisores del Condado de Loy Angeles
Cony Dl L Gloma holina, Supsorvinaors, Primer Cisanin
Agrerecin de Salud y Servclos Hurmano Yeornn Brathwake Burks, Su W il i
- o ¥ e Al : Eurks, Supsritsora, Seguindia Do
Gantfand fehnson, Seaana £y Yarowdawaky, Supereior, Tercer Cissnts
Don Knabe, Supersisar, Cusrio Ciatpio

Depariamento de Jervicios bodalea
| Pepariment af Sorial byvica) bichapl OL Anlonavich, Supspetsor, Qoo Dt

Ita Sawy, Dueciora

Exin Infciativa tambilen et apofada por Firct 5 LA § RO LINE do Los Angeies.
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£0ue e la Ley de Entrega de Babes Sn Palg?

La Ley e Entraga de Bebes Sin Pelige de Calilornia permiles
@ loe podies dntregat o mi recien noddo sonfdéndalmenta
Sarprs que & bebe no haya sufndo abusa il nagliganaia,
D s pUSdan enlegae 4wl raslen nacdo s BT & ser
wreslados O procesalos

ZCaima fumtiona?

El padreimadve can dificuliades qus o pusda o ie gulsra adar
e o recien nadido pusde eniregarks en formo legal, oonfidenei v
s e de los mas diag dal mecimisnie Bl bebé dobs see
enregada o un smpsado de une sala de amergencus oda un
olarie] de bevilssos del Condato de Lusﬂq.'rrﬂai_ Siempre gue

&l bt np presanis slgnos de abasd o naglgencie ne ssra
Metedarin suminabicd rombies ni ifdirmandn alguns. 2 al
pvdremacks eambin deopinion posleforme s desea Tecmars
& 4U Bebe, o rabasjodores iz addn brazlsles para poded
wmicuiiarion, BN bebes levard un beraralals v o pdve madre recbed
= brazalels iguat

J0ud pasa o ol padreamalire desea recuipesar

oAU abe?

L. puailies s cambien de oginion pesden empezar ol pooesade
recharmar @ s rsckEn nocide dendrg o os 14 diss. Bslos packes
et & darmal A Deposlameanlo de Secdoios paro Minos y Famiias
iDepaiment of Chivdsn and Famiy Sericss bosl Comdada de Los
Argides, ol 1-eli-5400 -4 000

cadle los padres podran Bavar al recien nackla?

En lamoyoris de los casos, los padras son los qus Bevan al
hebe La ley pemmite que olras pescnas leven ol bebe o lisnsn
14 cisbodia lgal del manor,

2Las padkes debien llamar antes de levar of babe?
No, El padre/madie puade Bewar o wa bebe en cunlquiar
e, |4 24 horas del dis, boes T diss de fa sermans
meenkian gues enirague 3 s bebé aun smpeata del hospla
adls unsiansl de bombesce,

L En necasgaric que of padrafmadra diga aloo alas
patennas que rexlben al balid?

Bao Sin smdaips, &f persinal dal hospial le pedirh que lere an
e bohorlo oo 1 fingldad de secabor anleredsnles meadioos
imporsnies. que resulian de gran ullidad poes les sukdados qus
Tecibird & bebe. En redomendado lénar esle ousstonano, pano
nia 85 citlig 3 lopka Fgcerk,

e coumira con &l bakae?

El betted g mmrirodo 3, de sar nacesan, reabind ralamisni
mdicn Lissgo of bebed 22 2piregard o un hogar preadopiio,
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J0us pasoen con o padre’madral
Ling vez que fos padres havan snlregoido @ su behé en forma
Sefura ssian e de e,

LPoe gus Calfforni hacs esion?

La Arealedad de ta Ley 0= Enitega de Bebds Sin Paligrn a8
profager 3 ko babds del abandono por parte de suy padres y de ks
pomibilidad de que risran o sulsn dahoes. Lsisd prebablements
haya ssmichadn histoias iagcss sobtre bebés abanfonados sn
basadned & g bahos pobloais. Es podible que los podies gue
eomelenn &l acion Fayan e4lado a bt ands difaulialss
dmadiomles growes, Los modmed pusdan haber ocollado s
SIMECEraz, pof ISmer 4 o qus pasania s s tamilles 22 erdeiaian
Abandonaron o sus redsn naodos poegus lenian misdo y o lanean
elonade racurmin pars chilzner ayuda. Bl abandons de un 1edén
natido|o pone en e suacksn de pelaoedreme. Ademas o
el Loy & meude £ abandons provoc b musrts S bebé
Ahors; gracias a b Ley d= Enlragn de Babss Sin Pelige. iy
{Eagedia ya o debe miceder Punca mdn e Califamia

Historia oda un balmxs

B bk B30 A, 34 |y 25 de jullo de 2002, S8 anrego un
beba recdn nado saludable en el 5L Bamardine Madical Cantsr
20 San Herpardino, en i 42 |3 dispassanes de |2 Ley de
Enitraga de Bebes Sin Defigrn. Comiolo estoblece ia 5y, ta madrs
el bebé mo s 10w qus kdemifices. Coands &l bebs #eaa a la
sifa ds smerganaias, un padaba o redso v dalerming qus &
Debe el saludable v me tedla problemas . El bebsd Tus
ubicado con wnad busra Tamilia, mesntms 53 midaban ks ramiiss
de slepion

Catla racién naciflo mesr2ce una
oot os Bner una vids saludakte.
Sl alguElen ik uslad copoda eLlh pansantla
en abandonar a un rectan pacido, Ifarmela
bt (1o e LA R [ T T T

Es mejor e Bs mujeres busguen ayuda paa recibir alenciin médica v asesommiento adecumdo
durante of embarazo. Pero al mismao fiempo, quersmas asegurares a lons padres que oplan por no

quedarse con su bebé gue no inin 2 B carcol 51 dojan 8 sus bebés on BUsras FEnNos an cuakpser
53z de emergenda de un hospital o e un cuaris! de bomberos del Condado de Los Angales.
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EXHIBIT J

CONFIDENTIALITY OF CORI INFORMATION

Criminal Offender Record Information (CORI) is thal information which is
recoerded as the result of an arrest, detention or other initiation of criminal
proceedings including any consequent proceedings related thereto. As an
employee of during the legitimate course of your
duties, you may have access to CORI. The Probalion Department has a policy
of protecting the confidentiality of Criminal Offender Record Information,

You are required to protect the information contained in case files against
disclosure to all individuals who do nat have a right-to-know or a need-to-know
this information.

The use of any information obtained from case files or other related sources of
CORI to make contacts with probationers or their relatives, or to make CORI
available to anyone who has no real and proper reasen to have access to this
information as determined solely by the Probation Department is considered a
breach of confidentiality, inappropriate and unauthorized.

Any employee engaging in such activities is in violation of the
Probation Department's confidentiality policy and will be subject to appropriate
disciplinary action and/or criminal action pursuant to Section 11142 of the Penal
Code.

| have read and understand the Probation Department's policy concerning the
confidentiality of COR| records,

(Signature)

Name (Print)

Title

Date

Copy to be forwarded to Probation Contract Manager within five (5} business days of
start of employment
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AGREEMENT
CONTRACTOR'S OBLIGATIONS AS A "BUSINESS ASSOCIATE"
UNDER THE HEALTH INSURANCE PORTABILITY AND ACCOUNTABILITY
ACT OF 1996 (HIPAA)

Under this Agreement, Contractor ("Business Associate”) provides services ("Sanvices’)
o County ("Covered Entity”) and Business Associale receives, has access 1o, or craates
Protacted Health Information in order to provide those Services. Covered Entily is
subject to the Adminisirative Simplification reguirements: of the Health Insurance
Portability and Accountability Act of 1988 (HIPAA) and reguiations promulgated
theraunder, including the Standards for Privacy of Individually ldentifiable Health
Information (“the Privacy Regulations™ and the Health Insurance Reform: Security
Standards ("the Securily Regulations”) at 45 Code of Federal Regulations Farts 160 and
164 (“together, the "Privacy and Security Regulations®).

The Privacy and Security Regulations require Covered Entity to enter into a contract with
Business Associate in order fo mandate certain protections for the privacy and securily
of Protected Health Information, and those Regulations prohibil the disclosure lo or use
of Protected Health Information by Business Associate if such a contract is not in place.

Therefore, the parties agree as follows
1.0  DEFINITIONS

11 ‘Disglosa” and “Disclosure” means, with respect to Protected Health |nformation,
the release, transfer, provision of access to, or divulging in any other manner of
Pratected Health Information outside Business Associate's internal operations or
to other than its employees.

1.2  “Electronic Media® has the same meaning as the term "electronic media” in 45
C.F.R. § 1680103, Electronic Media means (1) Electronic storage media
including memory devices n  computers (hard drves) and any
remavable/transporiable digital memory medium, such as magnetic tape or disk,
optical disk, or digital memory card; or (2} Transmission media used to exchange
infarmation already in electronic storage media. Transmission media include, for
example, the internet (wide-open), exiranet (using internel fechnolegy to link a
business with information accessible anly fo collaborating parties), leased lines,
dial-up lines, private networks, and tha physical movement of
removableftransportable electronic storage media.  Cerfain  transmissions,
including of paper. via facsimile, and of voice, via felephone, are nol considered
ta be transmissions via electronic media, because the information being
exchanged did not exist in electronic form befora the transmission

1.3  “Electromic Protected Health Information” has the same meaning as the term
"electronic protected health information” in 45 C.F.R § 160103 Electronic
Protected Health Information means Protected Health |nformation that is (i)
transmitted by efactronic media; (i) maintained in electronic media.

—
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‘Individual” means the parson who 8 the subject of Protected Health Information,
and shall include a person who qualfies as a personal representative in
accordance with 45 C.F. R § 164 502(qg).

‘Protected Health Infarmation” has the same meaning as the term “protected
health information” in 45 C.F.R. § 164.503, limited to the information created or
received by Business Associate from or on behalf of Covered Entity  Protected
Health Information includes Information, whether oral or recorded In any form or
medium, that (i) relates to the past, present, or future physical or mental health or
condition of an Individual; the provision of health care to an Indwvidual, or the
past, present or future payment for the provision of health care to an Individual,
() identifies the Individual (or for which there is a reasonable basiz for believing
that the information can be used to identify the Individual), and (iii} is received by
Business Associate from or on behall of Covered Entity, or is created by
Business Associale, or |5 made accessible to Business Associate by Covered
Entity. “Protected Health Information” includes Electronic Heafth Information.

‘Required By Law” means a mandate confained in law that compais an entity to
make a Use or Disclosure of Protected Health Information and that is enfarceable
in a court of law. Required by law includes, but is not limited to, court orders and
court-ordered warranis; subpoenas or summons ssued by a court, grand Jury, a
governmental or tribal inspecior genaral, or any administrative body authorized to
reqguire the production of information, a civil or an authorized investigative
demand, Medicare conditions of participation with respect lo health care
providers participating in the program; and statutes or regulations that require the
production of information, including statutes or regulations that require such
information if payment is sought under a government program providing benefits.

“Security Incident” means the attempted or successful unauthorized access, Usa,
Disclosure, modification, or destruction of information in, or interference with
system operations of, an Information System which containg Electronic Protected
Health Informafion. However, Security Incident does not Include attempts to
access an Information System when those aftempts are nol reascnably
considered by Business Associale to constitule an actual threat to the
Information System

‘Services” has the same meaning as in the body of this Agreement.

‘Use” or "Lises” mean, with respect o Protected Health Information, the shanng,
employmant, application, utilization, examination or analysis of such Information
within Business Associale’'s internal operations.

Terms used, but not otherwise defined, in this Paragraph shall have the same
meaning as those terms in the HIPAA Regulations.

OBLIGATIONS OF BUSINESS ASSOCIATE

Permiited Uses and Disclosures of Protecled Health Information  Business
Associate:

Exzhibits for Comiracd Fage |
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{a) shall Use and Disclose Proiected Health Information as necessary 1o perform
the Services, and as provided in Sub-sechions 2.3, 2.4, 2.5, 2.6, 2.7, 2.8, 4.3
and 5.2 of this Agreamant,

{b) shall Disclose Protected Health Information to Covered Entity upon request;

{c) may, as necessary for the proper management and adminisiration of its
business or lo carry out its legal responsibilities:

{i) Lse Protected Health Information; and

(i) Disclose Protected Health Information if the Disclosure is Reguired by
Law,

Business Associate shall not Use or Disclose Protected Health Information for
any other purpose,

Adeguate Safequards for Protected Health Information Business Associate:

(a2} shall impiement and maintain appropriate safeguards to prevent the Use or
Disclosure of Protected Heatth Information in any manner other than as
permitted by this Paragraph. Business Associate agrees to limit the Use and
Disclosure of Protected Health Information fo the minimum necessary in
accordance with the Privacy Regulation’s minimum necessary standard,

(b} effective as of April 20, 2005, specifically as to Electronic Health Information,
shall implement and maintain administrative, physical. and technical
safequards that reasonably and appropriately protect the confidentiality,
integrity, and availability of Electronic Protected Health Information.

Reporting Non-Permitted Use or Disclosure and Security Incidents. Business
Assoclate shall report to Covered Entity each Non-Permitted Use or Disclosure
that is made by Business Associate, its employees, representatives, agents or
subcontractors, but is not specifically permittad by this Agreement, and effective
as of Apnl 20, 2005, shall repor to Covered Entity each Security Incident of
which Business Associate becomes aware. The initial raport shafl be mada by
telephone call to the Covered Enfity's HIPAA Privacy Officer within forty-eight
{48} hours from the time the Business Associale becomes aware of the Non-
Permitted Use or Disclosure or Security Incident, followed by a full written report
no later than ten (10) business days from the date the Business Assaociate
becomes aware of the non-permitted Use or Disclosure or Securnty Incident to
the Chiaf Privacy Officer at:

Chief HIPAA Privacy Officer, County of Los Angeles
Kenneth Hahn Hall of Administration

500 West Temple S5t

Suite 410

Las Angeles. CA 90012

(£13) 974-2164

e ——
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Mitigation of Harmful Effect Business Associate agrees to mitigate, to the extent
practicable, any harmful effect that is known to Business Associate of a Use or
Digclosure of Protected Health Information by Business Associate in violation of
the requiremeants of this Paragraph.

Availability of Internal Practices, Bocks and Records o Govermment Agencies.

Business Associale agrees to make is internal practices, books and records
relating to the Use and Cisclosure of Protected Health Information available to
the Secretary of the federal Department of Health and Human Services for
purposes of determining Covered Enfity's compliance with the Privacy and
Securily Regulations. Business Associate shall immediately nofify Covered
Entity of any requests made by the Secretary and provide Coverad Enfity with
coples of any documents produced in response to such request.

Access to Protecied Health Information. Business Associate shall, to the sxtent
Covered Enlity determines that any Protected Health Information constifutes a
‘designated record s&l” as defined by 45 CF R § 164 501, make the Protected
Health Information specified by Covered Entity available to the |ndividual{s)
identified by Covered Entity as being entitled to access and copy that Protected
Health Information. Business Associate shall provide such access for inspection
of that Protected Health Information within two (2) business days after receipt of
raguest from Covered Entity. Business Associate shall provide copies of that
Protected Haealth Information within five (5) business days after receipt of request
from Covered Entity

Amendment of Protected Health Information. Business Associate shall. to the
extent Covered Entity determines that any Protected Health Information
constifutes a “designated record st as defined by 45 CF.R § 1684501, make
any amandments to Protected Health Information that are requested by Covered
Entity. Business Assooiate shall make such amendment within ten (10} business
days after receipt of request from Coverad Entity in order for Covered Entity to
meet the requirements under 45 C.F R. § 164 526

Accounting of Disclosures, Business Associale agrees 1{o  maintain
documentation of the information required to provide an accounting of
Disclosures of Protected Health Information in accordance with 45 CFR §
164 528, and 1o make this information available to Coverad Entity upon Coverad
Entity's request, in order 1o allow Covered Enfity to respond to an Individual's
request for accounting of disclosures. However, Business Associate 15 not
required to provide an accounting of Disclosures that are necessary to perform
its Servicas if such Disclosures are for either payment or health care operations
purposes, or both  Addtionally, such accounting |s limited to disclosures that
wera made in the six (§) years prior to the request (not including disclosures that
were made prior to the compliance date of the Privacy Rule, April 14, 2003) and
shall be provided for as long as Business Associate maintains the Protected
Hezalth Information
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Any accounting provided by Business Associate under this Section 2.8 shall
include: (a) the date of the Disclosure, (b) the name, and address if known, of
the entity or person who received the Protected Health Information, (¢} a brief
description of the Protected Health Information disclosed; and (d) a brsf
statement of the purpose of the Disclosure. For each Disclosure thal could
require an accounling under this Sub-section 2.8, Business Associate shall
document the information specified in (a) through {d), above, and shall securely
maintain the information for six {B) years from the date of the Disclosure.
Business Associate shall provide to Coverad Entity, within ten {(10) business days
after receipt of request from Covered Entity, Information collected in accordance
with this Sub-section 2.8 to permit Covered Entfity to respond to a reques! by an
Individual for an accounting of disclosures of Protected Health Information in
accordance with 45 C.F.R. § 164 528,

OBLIGATION OF COVERED ENTITY

Obligation of Covered Entity. Covered Enfity shall notify Business Associate of
any cumrent or future restrictions or limitations on the use of Protected Health
Information that would affect Business Associale’s performance of the Services,
and Business Associate shall thereafter restrict or limit its own uses and
disclosures accordingly.

TERM AND TERMINATION

Term. The term of this Paragraph shall be the same as the term of this
Agreement. Business Associate’s obligations under Sections 2.1 (as modified by
Seclion 4.2), 2.3, 24, 25, 26, 27, 28 4.3 and 3.2 shall survive the termination
or expiration of this Agreameant.

Termination for Cause. |n addition to and notwithstanding the termination
provisions set forth in this Agreement, upon Covered Entity's knowledge of a
material breach by Business Associate, Covered Entity shall either:

(a) Provide an cpportunity for Business Associate to cure the breach or end the
viclation, and terminate this Agreement f Business Associate does not curs
the breach or end the violafion within the time specified by Coverad Entity; or

(b) Immediately terminate this Agreement if Business Associate has breached a
material term of this Paragraph and cure is not possible; or

(c) I neither termination or cure are feasible, Covered Entity shall report the
viclation to the Secretary of the federal Depariment of Health and Human
Sernvices.

Disposition of Protected Health Information Upon Termination or Expiration

{a) Except as provided in paragraph (b) of this section, upon termination for any
reason or expiration of this Agreement, Business Associate shall return or
destroy all Protected Heaith Information received from Cowvered Entity, or
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created or received by Business Associate on behalf of Covered Entity. This
provision shall apply to Protected Health Information that is in the possession
of subcontractors or agents of Business Associate. Business Associate shall
retain no copies of the Protected Health Information

(b} In the event that Business Associate determines that returning or destroying
the Protected Health Information is infeasible, Business Assoclate shall
provide to Covered Entity notification of the conditions that make it infeasible,
If return or destruction is infeasible. Business Associale shall extend the
protectians of thes Agreement to such Protected Health Information and fimit
further Uses and Disclosures of such Protected Heaith Information to those
purposes that make the return or destruction infeasible, for so long as
Business Associate maintaing such Protected Health Information

MISCELLANEOUS
Mo Third Party Beneficianes Mothing in this Paragraph shall confer upon any

person other than the parties and their respective successors or assgigns, any
nghts, remedies, obligations, or liakbilities whatsoever

Use of Subcontractors and Agents,  Business Associate shall require each of its
agents and subcontraciors thal receive Proteclted Health Information from
Business Assgociate, or create Prolecled Heslth Information for Business
Associale, on behalf of Covered Enlity, to execute a written agreement chligating
the agent or subcontractor to comply with all the terms of this Agresment.

Relationship to Agreement Provisions. In the event that a provision of this
Faragraph is contrary to any other provision of this Agreement, the provision of
this Paragraph shall control. Otherwise, this Paragraph shall be construed
under, and In accordance, with the terms of the Agreemant,

Regulatory References. A referance in this Paragraph to a section in the Privacy
or Security Regulations means the section as in effect or as amended.

Interpretation. Any ambigulty in this Paragraph shall be resolved in favor of a
meaning that permits Covered Entity 1o comply with the Privacy and Security
Regulations.

Amendment. The parties agree to take such action as is necessary to amend
thiz Paragraph from time to time as is necessary for Covered Entity to comply
with the requirements of the Privacy and Security Regulations.

Effective. 430085

= - -
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